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Abstract

The aim of this research is to demonstrate the legal protection of trademarks in the Saudi law issued
by Royal Decree No. (M/21) dated 5/28/1423 AH. It uses both the descriptive and analytical methods.
The research discusses the concept of trademarks both linguistically and technically, the criteria for
trademark fame and its importance, the civil protection of famous trademarks in the Saudi system, the
criminal protection of famous trademarks in the Saudi system, and the forms of trademark protection
in the Saudi system. The research concludes with the following key findings: A trademark is a symbol
or feature that takes a specific, distinctive form, adopted by merchants, manufacturers, farmers, or
service providers to differentiate goods or services and indicate their source, type, status, guarantee,
or method of preparation; The Saudi legislator grants the trademark registrant the right to own and
exploit the trademark; One of the rights to exploit a trademark is that the owner has the right to transfer
its ownership to others; The Saudi legislator grants the trademark owner the right to continue exploit-
ing and using the trademark; To protect the trademark criminally, the Saudi legislator has outlined the
crimes associated with infringing upon a trademark.

Keywords: Legal protection, trademarks, Saudi law.
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Dr. Mohamed Babiker Mohamed Malikmari I

Introduction:

A trademark is: “Everything that distinguishes a
specific product, whether a commodity or service,
from others, such as names that take a distinctive
form, signatures, words, letters, numbers, drawings,
symbols, raised engravings, or a group of colors that
take a distinctive form, and others (Eisa, 2013). A
trademark can also be defined as “a sign that indi-
vidualizes the goods of a given enterprise and dis-
tinguishes them from the goods of its competitor
(Emruli, Safet, Agim , & Kadriu, 2016).

Trademarks have received great attention that
is different from other trademarks, due to the im-
portance of a trademark, and this attention was not
limited to local laws, but the famous trademark was
the subject of interest of international agreements
and laws(The Gulf Cooperation Council Trademark
System Agreement, the unified system was issued in
2006 and entered into force in the Kingdom of Saudi
Arabia in 2016), as Arab and international laws were
interested in famous trademarks, their controls, and
methods of protecting them.

In the present era of highly competitive markets,
the protection of trademarks has become a crucial
need for preventing actions or forms of misuse that
could harm legitimate trademark owners (Rosalind,
Monica , & S.T. Kansil, 2025)

In the Kingdom of Saudi Arabia, the trademark
system guarantees the protection of trademarks on
similar products or services even if they are not
registered, and this is largely consistent with what
is stated in the Paris Convention(The Paris Conven-
tion for the Protection of Industrial Property, which
the Kingdom of Saudi Arabia joined in 2004) and
the TRIPS Agreement on the Protection of Trade-
marks (The Agreement on Trade-Related Aspects of
Intellectual Property Rights of 1994, which is super-
vised by the World Trade Organization, and which
the Kingdom of Saudi Arabia joined in 2005), and
due to the importance of this topic, this study came
under the title: “Legal Protection of Trademarks in
Saudi System”.

Significance of the Study:

The importance of the study is attributed to the
following:

1. The spread of trademark locally and interna-
tionally.

2. The urgent need to protect these trademarks
from infringement.

3. There are several cases of infringement on
trademarks.

4. The keenness of many people to obtain the
famous trademark.

Research Objectives:

1. Explaining the concept of the trademark.

2. Identifying the criteria for the fame of the trade-
mark.

3. Highlighting the methods of protecting the trade-
mark in the Saudi System.

4. Focus on recent amendments to the Saudi sys-
tem.

5. Integration with trademark protection under in-
ternational agreements.

6. Highlighting the shift toward protecting non-tra-
ditional trademarks.

Previous Studies:

Although there are relevant previous studies, they
are outside the scope of focus of the present research
(i.e., Saudi Arabia). However, they were reviewed
for the research’s structural framework. These stud-
ies include the following:

* First Study:

Noha Khaled Eisa, The Famous Trademark: A
Comparative Study, Journal of Babylon University
for Humanities, vol. (21), iss. (1), 2013.

The study aims to explain the concept of famous
trademarks, the criteria for the fame of a trademark,
and the civil and criminal protection of famous
trademarks.

1. Despite the importance of famous trademarks,
the legislation that stipulated it did not define it,
but rather left that within the framework of the
task of jurisprudence and the judiciary.

2. Objective criterion: It relates to the extent of the
public’s knowledge of the trademark, the du-
ration of its use, the duration of advertising and
publicity, the number of countries in which it was
registered, and its value in commercial markets.

Through the above results, the study recom-
mended the following:

1. We hope that the Iraqi legislator, when enacting
a law regulating the provisions of famous trade-
marks, will explain to us the criteria that we can
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rely on to determine the fame of trademarks.

2. We would like the Iraqi legislator to explain to
us the limits of the fame of trademarks, i.e., is
fame within the country sufficient to consider it
a famous trademark, or should this fame be at
the global level.

3. Difference between the present study and this
previous study: previous study focused on
trademarks in the Iraqi law, while the present
study focuses entirely on trademarks in the Sau-
di law.

* Second Study:

Hamza, Waleed Saleh, Legal Protection of
Trademarks, Doctoral thesis, Faculty of Sharia and
Law, Omdurman Islamic University, 2014.

The study aims to clarify the concept of trade-
mark and what distinguishes it from others, the his-
torical evolution of trademarks, the civil and legal
protection of trademarks, and the international pro-
tection of trademarks.

From the above, the study concluded the follow-
ing findings:

1. Trademark is of great importance, as it is linked
to people’s rights and interests, thus, the Suda-
nese legislator attached trademark registration
and responsibility to the position of the Public
Prosecutor, or his appointee.

2.Yemeni and Sudanese legislations approve a
single penalty for trademark infringement.

The study recommended the following:

Delete paragraph (2) of Article (27) of the
Trademark Law of 1969. And increase the penalty
for recidivism, as recidivism indicates that the penal-
ties resulting from infringement of trademarks have
no effect.

This study focused on famous trademarks in
Yemen and Sudan, unlike the present study, which
focuses on the Saudi system only.

Research Problem:

The problem that the present research address-
es concerns the following: the protection of famous
trademarks. The present research focuses on the
Saudi law by answering the following questions.

The problem that the studies are studying and impos-
ing hypotheses to solve, is legal protection of famous
trademarks, by answering the following questions:
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1. What is the concept of a trademark?

2. What are the criteria for the fame of a trade-
mark in the Saudi System?

3. What are the methods of protecting a trademark
in the Saudi System?

Study Limits:

Objective study limits: Methods of protecting a
trademark in the Saudi System.

Study Approach:

The study followed the descriptive, analytical,
and deductive approach, by collecting data and
information related to the protection of a famous
trademark, and analyzing it in a neutral manner, in
order to reach objective and neutral results.

Research Structure:

The research consists of an introduction and two
themes, they are as follows:

1- The introduction includes:
a.Research importance
b.Research objectives
c.Research problem
d.Previous studies
e.Research limits
f. Research approach
2- Theme one: Definition of research terms

a.First topic: Definition of the mark in lan-
guage and technically.

b.Second topic: Definition of the trademark
in language and technically.

3-Theme two: Trademark Fame Criteria and Im-
portance.

a. First topic: Trademark Fame Criteria.
b.Second topic: Importance of Trademarks.

4- Theme three: Trademark Protection Methods
in the Saudi System.

a.First topic: Protection of a Civilly Regis-
tered Trademark in the Saudi System.

b.Second topic: Protection of a Criminally
Registered Trademark in the Saudi System.

c.Third topic: Forms of Trademark Protection
in the Saudi System.

5- Conclusion:
a. The most important findings.
b. Recommendations.

6- Sources and references.

7- Table of contents.



Dr. Mohamed Babiker Mohamed Malikmari I

Theme One: Definition of Research Terms

* First Topic: Definition of the Mark in Lan-
guage and Technically

o First Section: The Notion of the Mark in
Language:

Mark: feature. Plural: marks. Landmark: place of
mark. Mark and sign: separation between two lands.
Mark and sign: something that is erected in the wil-
derness to guide the lost. Sign: tall mountain (Ibn
Sidah,2000) He designated a mark for him made
for him a feature or sign which he could recognize.
Mark: feature, sign, or emblem by which things are
known. From this: trademark (Omar,2008).

Ibn Faris said: “The letters ‘ayn, lam, and mim
are one sound root, indicating a trace on something
that distinguishes it from others, such as the mark,
which is well-known. It is said: I put a mark on
something (Ibn Faris ,1979).

Through the definition of the mark by linguists,
we find that it is a trace of the thing, a prominent
feature of it, a slogan, and a sign by which things
are known. From this, the concept of the trademark
was taken, which distinguishes one company from
another, or one activity from another.

0 Second Section: Definition of the Mark Tech-
nically:

The mark: “It is the sign that requires knowl-
edge of it to assume the existence of the meaning,
and it is inherent in the thing, it does not leave it
(Al-Jurjani ,1983).

* Second Topic: Definition of the Trademark
in Language and Technically:

o First Section: Definition of Trade in Language:

A person trades: he trades, he engages in buying
and selling. A merchant: someone who engages in
commercial activities, buying and selling, profes-
sionally (Omar, 2008); He trades and commerce. He
also trades, so he is a merchant. The plural is mer-
chants. The Arabs call a wine trader a merchant, and
a merchant’s marketable, meaning salable in trade
and the market. A commercial land: one where there
is trade (Al-Jauhari, 1987).

0 Second Section: Definition of Trade Technically:

Trade: “selling or buying for profit (Qalaji,
Qunaibi,2008).

Trade is defined as: “the exchange of goods,

services, and other various elements of production
between individuals or countries ( (Abdullah, The
8th Annual Conference).

o Third Section: The Concept of Trademark:

The trademark has been defined in several ways,
including:

The trademark: “A symbol or sign used by the
producer, manufacturer, or merchant to distinguish
his products or goods from their counterparts (Ham-
za ,2014).

This definition is one of the narrow definitions
of the trademark, as it did not address the service
within the trademark.

It was also defined as: “Any material sign placed
by the manufacturer on his products, or the merchant
on his goods, or by the one who provides a specif-
ic service on the interface of providing this service,
and this sign can distinguish it from its counterparts
of other manufactured goods, commodities, and ser-
vices (Hamza ,2014)..

This definition is distinguished by the fact that
it was not limited to the signs and symbols used by
manufacturers or merchants, but rather expanded the
concept of the trademark to include the signs placed
by service providers for their services.

It is defined as: “The economic project’s means
of distinguishing its products or services from other
products or services. This is achieved by using dis-
tinctive signs or marks that stick in the minds of con-
sumers of these products or service seekers, leading
to the product or service becoming more popular in
proportion to the value of the mark associated with
it (Hamza ,2014).

It is defined as a sign or feature that takes a spe-
cific, distinctive form, adopted by merchants, manu-
facturers, farmers, or service providers to distinguish
goods or services, to indicate their source, type, rank,
guarantee, or method of preparation (Hamza ,2014).

The Egyptian law defines it as: names that take a
distinctive form, signatures, words, letters, numbers,
drawings, symbols, shop addresses, stamps, seals,
pictures, raised engravings, and any other mark, or
any combination thereof if they are used, or intended
to be used, to distinguish the products of industrial
work, agricultural exploitation, forest exploitation, or
land extracts, or any goods to indicate the source of
the products or goods, their type, rank, warranty, or
method of preparation, or to indicate the performance
of a service (Egyptian Trademarks Law, 1939).

2025 5559 I alzxl) 26 Susll dialdd] didl ¢



U Jloa e olo
University of Hail

The Saudi System defined the trademark, stat-
ing: “A trademark, in application of the provisions
of this system, is considered to be names that take a
distinctive form, signatures, words, letters, numbers,
drawings, symbols, seals, or raised engravings, or
any other sign or any combination thereof that is vi-
sually perceptible and suitable for distinguishing in-
dustrial, commercial, craft, or agricultural products,
a forest exploitation project, or a natural resource,
or to indicate that the thing on which the mark is to
be placed belongs to the owner of the mark due to
its manufacture, selection, invention, or trade, or to
indicate the performance of a service (The Law of
Trademarks, 1423 AH).

According to this definition, the Saudi legislator
has sought to establish a comprehensive definition
of'the trademark, as he considered that all names that
can be used as a distinctive mark, including signa-
tures, words, letters, numbers, drawings, symbols,
seals or raised engravings, are considered elements
of the trademark. He also set a basic condition for
the use of these elements, which is that they are
visually perceptible and suitable for distinguishing
different products, whether industrial, commercial,
craft, agricultural, or related to forest exploitation
projects or natural resources.

A famous trademark is defined as: a brand known
to a wide segment of the public and has a prestigious
position.

This definition narrows the definition of a fa-
mous trademark, because it limits fame to the pub-
lic’s knowledge, and that the product’s reputation is
good.

It is defined as: a distinctive mark that can distin-
guish between a commodity, product, or service, or
similar, of the same type, and is clearly known to the
public concerned (Saeed & Mustafa, 2007).

A famous trademark is also defined as: a brand
that has spread widely among the public and is rec-
ognized by many the public, where this brand be-
comes famous worldwide, such as: Coca-Cola for
soft drinks, and Mercedes for cars.

From the above, it becomes clear to us that there
are many laws related to trademarks; however, they
did not address the trademark, nor did they set a spe-
cific limit for it, which would cause many problems
and legal issues in the event of a dispute. Therefore,
the laws must address this matter and seek to define
the famous trademark, distinguishing it from other
trademarks. This is what the Saudi regulator did, as
it recognized the seriousness of the matter and the
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urgent need for it and set a definition that distin-
guishes it from others (Abu Al-Rab, 2014).

It also becomes clear to us that the famous trade-
mark is nothing but an ordinary trademark in origin,
but it was able to achieve international fame in many
countries of the world and became known to a large
segment of the public on the global level. The spread
of the trademark and it’s crossing the borders of the
country in which it was registered, earns it global
fame.

Theme Two: Trademark Fame Criteria and
Importance:

¢ First Topic: Trademark Fame Criteria:

It was previously stated that a famous trademark
is a regular trademark that gained its fame through
its worldwide reputation, until it gained its global
fame, and exceeded its original country in which it
was registered, and which international agreements
and conventions work to protect. Many Arab and
non-Arab legislations, and international conventions
stipulated the availability of certain criteria for a
trademark to become famous and set many criteria
for the fame of a trademark, and among those cri-
teria.

The Paris Convention for the Protection of In-
dustrial Property held many meetings to determine
the objective criteria for a famous trademark. In
1999, the WIPO organization held a meeting attend-
ed by the General Assembly of the Paris Union for
the Protection of Industrial Property, and the meet-
ing resulted in a joint recommendation for it related
to famous trademarks, and the recommendation de-
termined the absolute freedom of countries in which
trademarks were registered; to estimate the objec-
tive bases for the fame of a trademark (Abu Al-Rab,
2014).

0 Objective Criteria:

There are many objective criteria for the fame of
a trademark, including:

The fame and spread of the trademark among a
large segment of the public, which is measured by
the extent of the public’s demand for consuming
goods bearing that trademark.

The geographical scope of the use of the trade-
mark, and the extent of its use, as it is not a condi-
tion for the protection of a famous trademark that it
be registered in the country in which the trademark
protection is required, but it is sufficient that the
trademark be known among the consumer public,
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through advertising and publicity of that trademark
among people.

It is not necessary for a famous trademark to be in
the name of one person. Rather, it is possible for the
trademark to be owned by more than one company
in many countries, but on the condition that these
companies belong to the parent company that owns
the trademark, and in whose name the trademark
was registered.

Determining the value of the trademark, the high-
er the value of the trademark, the more it indicates
its fame, as the increase in the financial value of the
trademark is a criterion for the fame of the trade-
mark (Abu Al-Rab, 2014).

The objective criterion plays a major role in the
fame of the trademark, as through this criterion the
fame of the trademark is known, which has exceed-
ed the borders of the country in which it is registered
to be widespread across the countries of the world,
through what the company that owns the trademark
produces of distinctive products, distinctive services,
in addition to the advertisements that accompany
this trademark, and good marketing and promotion
of it, in order to reach the largest possible segment of
the public across the different countries of the world,
as the agreement considered advertising a condition
of the legal protection of the trademark.

According to the TRIPS Agreement of 1994,
Article 16, paragraph 2, stipulates that *“...When de-
termining whether a trademark is famous, member
states shall take into account the extent of knowl-
edge of the trademark in the relevant public sector,
including its knowledge in the member state con-
cerned as a result of the promotion of the trademark
(Al-Sagheer ,2007).

According to this agreement, the objective cri-
terion for the fame of a trademark is determined by
the competent authority in the country in which the
trademark is promoted, and the objective criterion
depends on the fame of the trademark across the
countries of the world (Abu Al-Rab, 2014).

o Subjective Criteria:

Just as there are objective criteria for the trade-
mark, there are also subjective criteria. The subjec-
tive criterion for the trademark depends on the extent
of the trademark’s spread locally and internationally,
as the trademark attracts customers internationally
and globally, and expands the company’s commer-
cial activities.

The subjective criterion for the trademark is the

extent of the public’s spread and knowledge of this
trademark. The subjective criterion is the segment of
the public that consumes and benefits from goods,
as the public buys goods and services bearing the
trademark. Accordingly, the spread of the trademark
among the public is the basis for its acquisition of
fame, and it becomes a famous trademark.

The TRIPS Agreement of 1994 took interest
in the subjective criterion of the famous trademark.
This criterion is based on the public’s knowledge
of this trademark. The agreement also clarified
that member states must consider, when assessing
the description of a trademark as famous, that the
trademark is widespread among the public of ben-
eficiaries and consumers, and the more widespread
the trademark is among the public of consumers and
beneficiaries, the more famous it is.

There is a dispute over defining the concept of
the public, which stipulates as a subjective criteri-
on that the trademark be well-known to them, for
the trademark to enjoy fame. There is a trend that
sees the audience as: the consumer audience, and the
beneficiaries of the product or service that bears the
distinctive trademark.

Others thought that the public are those who
deal with the goods that bear the trademark, and
this opinion is consistent with what was stated in
the recommendation of the Paris Joint Convention
regarding the protection of the famous trademark,
which defined the public as the sector of actual con-
sumption of goods, and actual use of services, and
this category can be determined through the con-
sumption and use of goods and services that bear the
trademark.

According to this view, the public includes dis-
tributors, representatives, and agents who deal with
goods bearing these trademarks, as well as import-
ers, and owners of companies that deal with goods
that bear such trademarks.

Considering the first and second points of view,
taking the first point of view in considering the pub-
lic in its broad sense as a subjective criterion for the
fame of the trademark is a theoretical criterion more
than a practical one, as taking it is a kind of theo-
rizing, which is far from reality, and the closest to
reality are the owners of the second point of view,
which defined the categories of the public, who con-
sider the fame of the trademark to them, and their
knowledge of the trademark that the goods or ser-
vices carry is the subjective criterion for the fame of
the trademark that is closest to reality (Abu Al-Rab,

2014)
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From the above, it becomes clear to us that in
order for a famous trademark to enjoy internation-
al protection, there are many criteria stipulated in
international agreements and conventions, which
stipulated the existence of objective and subjective
criteria in order to consider the trademark a famous
trademark, and not an ordinary one, and among
those criteria was the fame of the trademark among
the public within the country, and at the global lev-
el, although there were multiple points of view on
the concept of this public, but the closest to reality
is defining the public as consumers, and the actual
beneficiaries of goods and services, and that expand-
ing the scope of the public makes it closer to theory
than to reality.

Second Topic: Importance of Trademarks:

The importance of the trademark stems from the
multiple functions it performs, whether for the man-
ufacturer, merchant, service provider or consumer,
as it gains its value for all parties. The functions of
the trademark can be summarized as follows:

¢ Identifying the Source of Products, Goods
and Services:

The trademark identifies two main sources of
the product: the first is the personal source, i.e. the
party responsible for its production, whether it is an
individual establishment, a company or an institu-
tion. The second is the regional source, i.¢., the geo-
graphical location where the product was produced.
Through these two sources, the consumer can easily
distinguish between products, as the trademark indi-
cates the source of goods and services.

* Symbol of Trust in the Qualities of Products,
Goods and Services:

The trademark reflects the qualities of products
that distinguish them from others, whether in terms
of type, i.e., the characteristics that make the prod-
uct different from similar products, or rank, which
indicates the degree of quality and mastery. Thus,
the trademark contributes to enhancing confidence
among consumers, which prompts them to prefer
these products over others.

» A means of Advertising Products, Goods and
Services:

The trademark is an effective means of advertising
products and services. It is a primary tool for mer-
chants, manufacturers, and service providers to pro-
mote their brands, which facilitates their access to
the public through various advertising means, espe-
cially in the era of satellites and the Internet. There-
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fore, companies are keen to emphasize the quality of
their products through advertising campaigns, as the
trademark is the cornerstone in attracting the atten-
tion of consumers.

* A Means of Legitimate Competition:

The trademark plays a pivotal role in the success of
economic projects, as it contributes to distinguishing
products from other similar goods, which helps mer-
chants reach the consumer audience. On the other
hand, the trademark serves consumers by helping
them identify the products they prefer. Therefore,
the trademark is an important tool in legitimate com-
petition, as it contributes to achieving justice among
workers in trade, industry, and services, which en-
hances consumers’ confidence in products.

¢ Guarantee to Protect Consumers:

The trademark is one of the most important
means of protecting consumers, as it protects them
from fraud and deception. Consumers may be ex-
posed to attempts by some producers to hide the
defects of their products and promote them in a mis-
leading manner, which makes them think that these
products have the announced specifications. Thanks
to the trademark, consumers can verify the accuracy
of this information, thus protecting them from coun-
terfeit products.

e The Trademark is a Guarantee for the
Product:

The trademark provides protection for the prod-
uct, as it guarantees it the benefit of using the trade-
mark as an indicator of its association with its facility
or producer. The trademark also enhances the spirit
of competition in the markets, as producers seek to
constantly improve their products to attract consum-
er confidence, which contributes to the development
of quality and innovation (Al-Turki,2024).

Theme Three: Trademark Protection Meth-
ods in the Saudi System:

The protection of a famous trademark plays
a major role in protecting the owner of these trade-
marks from being exploited by others, which caus-
es him many harms. The protection of a trademark
is one of the topics that has a great connection to
economic and commercial development at the glob-
al level. The famous trademark has received global
and local attention, which paid off, and had a great
impact on protecting famous trademark from being
abused. There are many means and ways to protect
famous trademarks, and this is what we will study in
the first and second sections.
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* First topic: Protection of a Civilly Registered
Trademark in the Saudi System:

Based on international agreements such as:
TRIPS Agreement, Paris Convention and Arab
agreements, and under these agreements and legisla-
tions, the owner of a famous trademark enjoys legal
protection for the trademark he owns, if that trade-
mark is abused by someone other than its owner.
This legal protection for famous trademarks comes
to preserve the reputation of the company and the
product, and to prevent the misuse of that trademark,
which causes the company owner huge losses.

The trademark has been granted civil protection
by the relevant civil legislation, as there is a consen-
sus among Arab legislations to protect famous trade-
marks from infringement, and this is represented by
the right of the owner of the famous trademark to
claim compensation if another person infringes on
that trademark registered in his name.

Trademark has received civil protection from
relevant civil regulations, as there is consensus
among Arabic regulations in Egypt, UAE, Kuwait,
and other Arab countries on the protection of famous
trademarks from infringements. This is achieved in
giving the registered trademark’s owner the right to
demand compensation in the event that someone
else infringes the trademark.

The owner of a famous trademark may also
resort to the court to demand the cancellation of the
trademark like his, and to prevent those products
that use the trademark he owns, in accordance with
the rules and laws in force.

International agreements are concerned with
protecting the owner of a famous trademark with
international protection, “and according to the first
paragraph of Article 16/1 of the TRIPS Agreement,
the owner of a registered trademark has the absolute
right to prevent others from using his trademark,
or any similar trademark, in relation to goods or
services distinguished by the trademark, or similar
goods in relation to which the use of the trademark
would lead to the possibility of confusion (Al-Sa-
gheer,2007).

The Paris Convention of 1979 states:

A- The countries of the Union undertake, either
on their own initiative if their legislation allows for
this, or at the request of the interested party, to re-
fuse or invalidate the registration and to prohibit the
use of an industrial or commercial trademark which
constitutes a copy, imitation or translation likely to

create confusion with a trademark which the com-
petent authority in the country of registration or use
considers to be well-known as the trademark of a
person enjoying the benefits of this Convention and
used on identical or similar goods.

B- A period of not less than five years from the
date of registration must be granted to request the
cancellation of such a trademark.

C- No period may be specified to request the
cancellation or prevention of the use of trademarks
that have been registered or used in bad faith (Paris
Agreement,1979).

The TRIPS Agreement expanded the protection
of famous trademarks, so their protection included
trademarks for service sectors, and did not limit pro-
tection to trademarks specific to industry or trade
(Abu Al-Rab, 2014)

In the TRIPS Agreement: “The owner of a trade-
mark shall have the exclusive right to prevent any
other person from using signs or a similar trademark
in relation to identical or similar goods or services,
whenever such use is likely to result in a likelihood
of confusion. The likelihood of confusion is pre-
sumed when the goods or services are similar (Ar-
ticle 16-1), and members may provide for limited
exceptions such as the legitimate use of descriptive
terms ( (TRIPS).

This article confirmed what the Paris Conven-
tion stipulated regarding the protection of a famous
trademark from being abused by anyone other
than its owner. Rather, it added to this Convention
the protection of trademarks specific to the service
sector, which the Paris Convention overlooked. In
addition, the Paris Convention did not set specific
standards for a famous trademark that enjoys legal
protection and left the determination of that to the
member states. In contrast, the TRIPS Agreement,
which defined the famous trademark as: “Any sign
that allows the goods and services of an establish-
ment to be distinguished from the goods and ser-
vices of other establishments is considered eligible
to be a trademark (including service trademarks)
Article 15-1 (TRIPS ).

Thus, the importance of the famous trademark
and its international civil protection from exploita-
tion or infringement becomes clear to us. The Paris
Convention and TRIPS Agreement have combined
in an integrated manner on the need to protect fa-
mous trademarks, as they have defined the rights of
the owner of the famous trademark and granted him
all the rights that enable him to prevent others from
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infringing on his trademark.

From the above, it becomes clear to us the Arab
and international interest in protecting famous trade-
marks, as famous trademarks have received great
attention, as many agreements and meetings have
been held, and many decisions have been taken in
order to protect the owners of famous trademarks,
and give their owners the right to prevent others
from using or abusing them, and even has the right
to prevent products bearing the famous trademark
that has been abused from being circulated in the
markets, and thus famous trademarks enjoy great
civil protection from civil organizations concerned
with protecting intellectual property, including pro-
tecting trademarks from illegal exploitation by in-
dividuals or institutions, due to the severe damages
resulting from this illegal use, or abuse on the trade-
mark, which holds the wrongful abuser fully legally
responsible, and gives the owner of the trademark
the right to request compensation, request the can-
cellation of the trademark, and stop the circulation of
those products bearing the abused trademark.

According to the legal texts in the Saudi laws, the
trademark is civilly protected by four legal entities:

* The Law of Trademarks issued by Royal De-
cree No. M/21 dated 28/5/1423 AH, which
prohibits all forms of trademark infringement
and grants the affected party the right to claim
compensation and stop the infringement of his
trademark.

* Competition Law issued by Royal Decree
No. M/75 dated 6/29/1440 AH, in its article
2, which states that the law aims to protect
and encourage fair competition, and combat
and prevent monopolistic practices that affect
legitimate competition or the interest of the
consumer, which leads to improving the mar-
ket environment and developing the economy.
Since trademark infringement is considered an
act of unfair competition, Article 25 of this law
stipulates that any natural or legal person who
suffers harm because of practices that violate
the provisions of the law may submit a request
for compensation before the competent court.

* Trademarks Law of the Gulf Cooperation
Council States of 1435 AH.

» The general rules of civil liability contained
in the Civil Transactions Law issued by Roy-
al Decree No. M/191 dated 11/29/1444 AH,
as infringement of a trademark causes damage
to the commercial establishment and requires
compensation (Ghawanmeh, 2024).
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* Second Topic: Protection of a Criminally Reg-
istered Trademark in the Saudi System:

Criminal laws are concerned with protecting
famous trademarks, to protect the owner of these
trademarks from illegal exploitation of or infringe-
ment on the trademark. The civil protection of the
trademark has resulted in a dispute over the acts
that fall under unfair competition, which results in
harm to the owner of a trademark, which is a jus-
tification for claiming compensation. This problem
includes criminal protection, by imposing a penalty
for a crime. The crime has two elements: material
and moral. The legal principles and rules require the
right of the owner of a trademark to sue whoever
abused his trademark. For the trademark to enjoy
protection, a famous trademark must be registered,
and the abuse must occur on the trademark itself
(Abu Al-Rab, 2014).

The Law of Trademarks has defined the acts
that constitute crimes affecting a trademark, which
achieves criminal liability and entails punishment,
in application of the rule “no crime and no punish-
ment except by text”. Here, we will limit ourselves
to mentioning the acts that constitute crimes and the
penalties prescribed for them, in addition to other
penal measures stipulated by the law, which are:

0 Trademark Counterfeiting:

The crime of counterfeiting or imitating a trade-
mark is one of the most widespread crimes, as it leads
to misleading and deceiving the consumer, making
him believe that he is buying the original product.
For this crime to be committed, its elements must be
present. As is the case with other crimes, the crime of
counterfeiting a trademark is based on two main el-
ements: the material element and the moral element.

The material element: The material element in
this crime consists of the act of counterfeiting, which
is achieved by creating a trademark that is complete-
ly identical to the original trademark. This act may
be done through imitation, i.e. by placing a trade-
mark similar to or close to the original trademark.
One of the most important principles decided by the
judiciary in the context of imitation is that it leads to
deceiving and misleading the consumer and makes
it difficult for him to distinguish between goods
bearing a counterfeit or imitated trademark and
goods bearing the original one. The counterfeiting
must also be done without the consent of the trade-
mark owner.

The moral element: The moral element in the
crime of counterfeiting or imitating a trademark is
represented by the presence of the intent to defraud
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on the part of the perpetrator, which is assumed,
meaning that the perpetrator’s will, while knowing
that the trademark is registered, has been directed
towards committing the act of counterfeiting or im-
itating the trademark with the aim of violating the
right to the trademark and misleading the consumer.
Counterfeiting is only punishable in the event of bad
faith, which is represented by the presence of intent
and will on the part of the perpetrator to violate the
scope of the trademark by deceiving and misleading
the consumer using this fraud. In other words, the
perpetrator’s will have been directed towards com-
mitting the act of counterfeiting or imitating; if the
will to carry out the act constituting the crime is ab-
sent, the perpetrator is not punished (Ghawanmeh,
2024).

The Saudi Trademark Law states:

A- Anyone who forges or imitates a registered
trademark in a manner that misleads the public, and
anyone who maliciously uses a forged or imitated
trademark.

B- Anyone who maliciously places on his prod-
ucts or uses in connection with his services a trade-
mark owned by another.

C- Anyone who displays, offers for sale, sells,
or possesses with the intent to sell products bearing
a forged, imitated, or illegally placed or used trade-
mark, knowing that, as well as anyone who offers
services under such a trademark, knowing that (Ar-
ticle 43, 1423 AH) .

0 Use of a Trademark with Malicious In-
tention:

This crime occurs is when the perpetrator pos-
sesses or displays goods and merchandise for sale or
for trading bearing a counterfeit or imitated trade-
mark. The material element of this crime is the phys-
ical act based on the act of possessing or displaying
goods bearing a counterfeit or imitated trademark.
The punishable use is the use for commercial pur-
poses related to the trading of goods, merchandise
and services bearing the counterfeit trademark,
except for personal use. Regardless of the method
used, this crime includes all goods, merchandise and
services bearing the counterfeit trademark wherev-
er they are, whether those goods are located inside
the commercial establishment or displayed in front
of the establishment or in any place that follows the
movement of the merchant’s commercial activity for
the purpose of selling and achieving his interests at
the expense of the interests of other merchants.

In this context, the Saudi judiciary has issued sev-

eral judicial rulings, including the ruling issued by
the Second Appeal Circuit of the Commercial Court
in Dammam, where the defendant was accused of
selling goods bearing counterfeit trademarks of
high-value trademarks in large quantities. The court
ruled that the defendant pay a fine, along with con-
fiscating and destroying the goods.

When the moral element is represented by the
necessity of the general criminal intent and the spe-
cial criminal intent, i.e. the intent to defraud and de-
ceive, this means that the perpetrator is aware and
knowledgeable that the goods in his possession or in
the possession of his representative bear a counter-
feit or forged trademark, and he intends to sell them
in any way according to what is followed in com-
mercial custom. Consequently, the perpetrator uses a
trademark that he knows is counterfeit or forged and
aims to deceive and defraud others. For this crime to
occur, the perpetrator must be aware that he is using
a counterfeit or forged trademark, i.e., his intention
has been directed towards the act of using the coun-
terfeit or forged trademark with the intent to mislead
the consumer about the source of the products (Gha-
wanmeh, 2024).

o Crime of Displaying, Selling or Possessing a
Counterfeit Trademark with Intent to Sell:

The Saudi legislator distinguished between the
crime of forgery, imitation or use as stated, and the
crime of displaying, selling, or possessing counter-
feit or forged goods. Sale here means selling goods
bearing a counterfeit or forged trademark, and the
legislator considered each of these two crimes as an
independent crime.

The perpetrator’s act in this crime is manifest-
ed in selling goods bearing a counterfeit or forged
trademark, or in displaying these goods for sale, or
possessing them with intent to sell. As is clear, the
material element of this crime takes several forms,
represented in the act of selling, displaying for sale,
or possessing with intent to sell goods bearing a
counterfeit or forged trademark, as well as in pos-
sessing goods or things on which a counterfeit or
forged trademark has been used. Accordingly, the
legislator considers these three acts to be one crime,
whether the goods are in the storefront, in stores,
warehouses or in any place belonging to the mer-
chant.

As for the moral element in this crime, it is rep-
resented by the presence of criminal intent, i.e. the
perpetrator knows that the goods in his possession
bear a counterfeit or forged mark, and intends to sell,
offer for sale, trade or possess them with the intent to
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sell (Ghawanmeh, 2024).

The Trademark Law states: 43/C: “C - Anyone
who displays or offers for sale or sells or possesses
with the intent to sell products bearing a counterfeit,
imitated trademark, or a trademark that is placed or
used unjustly, knowing that, as well as anyone who
offers services under such a trademark, knowing that
(Article 43, 1423 AH).

Third Topic: Forms of Trademark Protection
in the Saudi System:

There are many measures taken by the Saudi reg-
ulator to protect famous trademarks from exploita-
tion or infringement, including:

1. Preventing the registration of a trademark that
infringes on a famous trademark.

2. Article 2 of the Law of Trademarks states: “J
- Trademarks that are identical or similar to
famous trademarks in the Kingdom, even if
they are not registered therein on identical or
similar goods or services, and trademarks that
are identical or similar to those well-known in
the Kingdom and registered therein on goods or
services that are not identical or similar, provid-
ed that such use causes harm to the owner of the
famous trademark.

3. Trademarks owned by natural or legal persons
who are prohibited from being dealt with ac-
cording to a decision issued by the competent
authority.

4. Signs that are identical or like trademarks pre-
viously deposited or registered by others on
identical or similar products or services, as well
as signs whose registration for some products
or services results in diminishing the value of
others’ products or services.

5. Objection to the registration of a trademark that
infringes on a famous trademark (Al-Sharairi,
2006)

There is no explicit text in the Saudi law that
prohibits objecting to the registration of a trade-
mark that infringes on a famous trademark, but
in Article 15 of the Law of Trademarks: “Any
interested party may object to the approval of
the registration of a trademark before the Board
of Grievances within ninety days from the date
of its registration, with a copy of the objection
and evidence of its submission being deposited
with the competent department at the Ministry of
Commerce (Article 15, 1423 AH).
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Conclusion:
The Most Important Findings:

 Trademark is a symbol, sign, or label that has
a distinctive shape and is adopted by traders,
manufactures, farmers, or service providers,
with the purpose of distinguishing products or
services in a manner that expresses their sourc-
es, types, quality, arrangement, or method of
preparation or maintenance. Trademark is one
of the most important marketing and introduc-
tory methods that contribute to building a com-
mercial reputation and cultivating trust among
the public.

* The Saudi law gave trademark owners exclu-
sive legal rights, including mainly the right
to own and fully use the trademark (e.g.,
placement on product packing or in service
locations), transferring ownership to others
through legal agreements, and licensing to
others under specific conditions. These right
guarantees to the trademark’s owner control
over how to use the trademark without harm-
ing its value or reputation.

* The Saudi regulator acknowledged the trade-
mark owner’s right in using it without suspen-
sion, providing consistent legal protection as
long as the trademark is registered and used
with accordance to the law.

* In order to provide effective legal protection,
the regulator indicated the importance of penal
protection of trademarks. The regulator consid-
ers any violation against a trademark, either by
imitating or illegal use, is a punishable offense,
as it causes both material and moral damage to
the trademark’s owner, in addition to being mis-
leading to consumers and affecting legitimate
competition.

* The Saudi legislator paid special attention to
famous trademarks, driven by awareness of the
economic value and global reputation of such
trademarks. In this context, several legal mea-
sures and regulatory decisions were taken to
prevent the registration or use of similar or in-
fringing trademarks. These measures are in line
with relevant treaties, such as Paris Convention
and TRIPS, which emphasizes the importance
of providing expanded protection to this partic-
ular type of trademarks.

* To provide protection, the Saudi law has been
keen on establishing effective mechanisms to
prevent the registration of trademarks that in-
fringe or are like famous trademarks, as evident
in criminal charges associated with infringing
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a trademark, thereby increasing investors’ con-
fidence, and protecting intellectual property
rights in the Saudi market.

 The Saudi trademark system is witnessing sig-
nificant development in the regulatory and pro-
cedural aspects, which enhances the protection
of commercial rights. However, the challenge
of raising awareness, unifying judicial interpre-
tation, and combating digital counterfeiting re-
main the most prominent areas that need further
development.

Recommendations:

* The study recommends further studies on the
legal protection of famous trademarks.

» Holding seminars and conferences to identify
the methods of protecting famous trademarks
civilly and criminally.

* Developing legal texts dedicated to each type
of trademark licensing contracts.

e A law must be enacted that criminalizes the
registration of a famous national trademark if
it conflicts with a trademark used within the
Kingdom.

» Appealing to the Saudi regulator to impose
stricter penalties for violating trademark ex-
ploitation contracts and failure to comply with
them.
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Abstract

In 2006, the United Nations UN ratified the Convention on the Rights of Persons with Disabilities CRPD,
and Saudi Arabia acceded to the convention two years later. Although the concept of Inclusive Education
(IE) predates this convention, the convention has given impetus to this approach to education. Saudi Arabia
has a relatively new and limited experience in IE for Students who are Deaf and Hard of Hearing (SDHH).
This study attempts to evaluate this experience through a survey of the studies that have addressed this
topic, , and review their objectives, the main results. recommendations. In addition, key issues addressed
by the studies, including trends, challenges, opportunities and reinforcers, were derived. Six databases were
searched for studies that addressed IE for SDHH in Saudi Arabia for the period 2008-2024. The review
discussed the objectives, findings, and recommendations of the studies, and extracted the most important
themes addressed by those studies; namely, attitudes, concepts, challenges, opportunities, and reinforcers.
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Introduction:

Although inclusive education (IE) has be-
come a global trend, its definition, meaning, and
practices remain hotly debated. However, deter-
mining its practical applications is not an easy
task (Slee, 2001). The lack of clarity surrounding
the concept of IE and its conflation with other
concepts such as integration, inclusive schools,
universal design for learning, and education for
all make tracing its philosophical and histori-
cal roots difficult. The shift to IE is not merely
a technical or organizational change; it is also a
movement with a clear philosophy rooted in hu-
man rights ideology (Winter & O’Raw, 2010). In
contrast to the well-known sequence of develop-
ments in special education services that emerged
from court cases and the parental movement
against racism, the IE movement focused pri-
marily on persons with disabilities and learning
difficulties. The concept has since expanded to
include those at risk of marginalization and exclu-
sion for any reason (Ainscow et al., 2006). In this
context, Soriano et al. (2017) emphasized that IE
was originally used in relation to disability. This
was the case in the 1990s when the term was
used to talk about combating discrimination or
segregation among learners with disabilities who
faced difficulties in fully accessing education.
According to Hornby (2014), IE is a relatively
recent development. Its first features began to ap-
pear in the 1960s when Dunn (1968) questioned
the effectiveness of special education classes in
regular schools for children with mild learning
disabilities. It is worth noting that some research-
ers have argued that IE and special education are
based on different philosophies, were developed
for different reasons, and have conflicting visions
for providing education to children with disabil-
ities. This situation is undoubtedly confusing for
education professionals and parents of students
with disabilities (Hornby, 2015).

However, it can be said that the beginnings
of IE as a term date back to the Salamanca Con-
ference in Spain in 1994, which called for the
creation of a global framework for IE for per-
sons with disabilities. One of the provisions of
this conference states that regular schools with an
inclusive approach are the most effective means
of combating and preventing discriminatory at-
titudes and building an inclusive society for all
(UNESCO, 1994). Since then, the shift to IE as a
standard educational option for students with dis-

abilities alongside their regular peers has been a
goal of IE advocates (Dela, 2021; Hornby, 2015;
Lewis & Norwich, 2004; Vayrynen, 2000). How-
ever, the strongest push in this direction was the
adoption of the United Nations CRPD in 2006,
which recognized IE as a typical and presumed
educational option for individuals with disabil-
ities.
Definition of Inclusive Education

IE has multiple definitions. Stubbs (2008)
defines it as a comprehensive and diverse set
of processes, activities and strategies aimed at
providing appropriate and quality education for
all, which guarantees the universal right to edu-
cation. Parveen and Qounsar (2018) define it as
an educational system that allows all students to
attend school regardless of their social, physical,
intellectual, linguistic, emotional, or other con-
ditions. Many educational officials and policy-
makers view IE as a multifaceted concept that
encompasses aspects such as student placement
in schools, building design, pedagogy, curricu-
lum modifications, learning environments, and
assessment (Levesque & Duncan, 2024). In gen-
eral, the CRPD (2006) provides a more detailed
description of inclusive education, stating that it
requires removing barriers to inclusive educa-
tion, such as physical access to school buildings,
as well as creating child-centered environments
in public schools that include representation
of all individuals in society, not just those with
disabilities. Therefore, we can say that IE is a
system based on providing equal educational
opportunities for all children, regardless of their
differences, with individualized support services
to facilitate their integration.

Skidmore (2004) emphasizes that the success
of IE requires focusing on key principles: open
education for every student, reforming curricula
and teaching methods, active student participa-
tion in the learning process, providing a common
curriculum for all based on individualization and
differentiation, and preparing teachers capable
of implementing inclusive education. UNESCO
(2015) summarizes the essential elements of in-
clusive education: teacher preparedness, knowl-
edge provision, and teaching practices. IE aims
to integrate students with disabilities into a flex-
ible learning environment to provide quality ed-
ucation that enhances their potential for compre-
hensive development. Despite the above, there
are still strong views that consider special edu-
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cation settings for persons with disabilities to be
the most inclusive model, as it provides the most
barrier-free learning environment and focuses all
efforts on supporting the individual needs of this
group of students (Levesque & Duncan, 2024).

Inclusive Education in Saudi Arabia

In 2008, the Kingdom of Saudi Arabia rati-
fied the CRPD, which clearly stipulated that IE is
the natural environment for the education of stu-
dents with disabilities. Prior to that, Saudi Arabia
signed the Salamanca Statement of 1994 (Arishi,
2019). Saudi Arabia’s signing of the Salamanca
Statement and the CRPD demonstrates Saudi’s
openness to IE as an educational option and mod-
el for its students with disabilities. In 2016, the
Saudi Ministry of Education began implementing
the Comprehensive Education Initiative with the
aim of transforming the segregation and partial
integration systems into an educational system
based on comprehensive education (Alrudayni,
2023).

While the language of education policy in
Saudi Arabia has changed somewhat in line with
the global push for inclusive education, practice
in schools appears to be far less robust and still
faces numerous legal, bureaucratic, and cultural
obstacles (Alrudayni, 2023). Madhesh (2022)
notes that some challenges hinder proper imple-
mentation of inclusive education. In this context,
Aldrees (2021) points to obstacles preventing the
effective implementation of IE policies in Sau-
di Arabia, including poor professional develop-
ment of school staff, parent-school relationships,
human resources, curricula, teaching strategies,
evaluation, legislation, administration, the num-
ber of students per classroom, and school infra-
structure. Alzemaia (2019) adds to the above in-
effective school leadership, staff shortages, and
misdiagnosis of the type of disability a student
suffers from.

Among the most significant challenges to the
successful implementation of IE are the lack of
a school environment that applies universal ac-
cessibility standards and adapts the space to meet
the needs of students with disabilities; the insuffi-
cient adaptation and modification of the prevail-
ing curricula to accommodate the capabilities of
students with disabilities; the limited availability
of assistive technology; the scarcity of training
courses for educational staff to train them and en-
hance their skills in dealing with individuals with
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disabilities; and the lack of support services such
as physical, occupational, speech, and communi-
cation therapy in inclusive schools (Almontashri
et al., 2024).

Inclusive Education for SDHH

SDHH possess abilities that qualify them
to integrate into the educational process along-
side their hearing peers, which necessitates at-
tention to their inclusion at various educational
levels (Al-Anzi & Turkistani, 2019). However,
IE for SDHH is no exception to the general situ-
ation of IE for students with disabilities in Saudi
Arabia. Despite increased national and interna-
tional focus on IE for SDHH, and the support of
Saudi education policy for this philosophy, 1E
for SDHH in Saudi Arabia remains a significant
challenge and is progressing slowly (Alasim,
2020). There are no recent statistics on the per-
centage of SDHH who receive their education in
IE settings. However, available statistics are not
encouraging. Alasim (2021) quotes the Ministry
of Education (2012) that 8% of students with
severe hearing loss are educated in IE settings,
while 71% are educated in separate classrooms
in public schools, and the remaining percentages
are in special schools for students with disabili-
ties. In contrast, 91% of Saudi students with mild
to moderate hearing loss are educated in separate
classrooms. Although these statistics are more
than a decade old, they depict a belated picture of
the implementation of IE in Saudi Arabia. Over-
all, there are few Saudi studies that have discussed
IE for SDHH, and the results of these studies are
mixed (Alzahrani & Alkadi, 2024). Moreover,
despite the local and global trend towards closing
schools for the SDHH, as they represent a form
of segregation, supporters of this type of school
see it as the most inclusive and ideal environment
for SDHH, as it is designed without barriers, has
a prevailing culture of acceptance, and provides
a common language between all students, teach-
ers, and staff in the school, thus providing greater
understanding and consideration for the special
and individual needs of this group of students
(Levesque & Duncan, 2024).

On the other hand, proponents of the IE
philosophy believe that inclusive schools can
be developed to a level appropriate for SDHH.
Alothman (2014) there is a need to provide more
funding and support for inclusive schools, pro-
vide the necessary equipment and facilities, and
develop training programs for teachers and par-
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ents in order to improve the chances of success
of IE for SDHH.. Many appropriate conditions
must be created for the success of this experi-
ment, which must begin with spreading a positive
culture that accepts diversity, training teachers
and stakeholders in inclusive education, ensuring
their ongoing professional development, equip-
ping schools with the necessary material and
human resources to receive and educate SDHH,
and supporting the provision of diverse commu-
nication options for these students (Almulhem,
2019). In addition, the chances of success in IE
for SDHH are influenced by these students’ inter-
actions with various factors that are not constant
in all circumstances, such as their prior educa-
tion, personality, speaking skills, teacher support,
and acceptance by hearing students (Almulhem,
2019). Overall, a significant amount of research
is needed to provide a greater understanding of
this experience if IE for SDHH is to be imple-
mented (Alothman, 2014). Levesque and Duncan
(2024) assert that a bilingual approach, which
combines sign language and cultural immersion,
can create an inclusive learning environment that
addresses the language and communication chal-
lenges, isolation, and exclusion that deaf children
frequently face in their school settings.

The current study attempts to provide a clear
vision of IE experience for SDHH in Saudi Ara-
bia. Studies addressing this topic were reviewed
and analyzed, and their most important find-
ings, including experiences, trends, challenges,
opportunities and reinforcers, were extracted.
The study aims to identify areas of progress and
shortcomings, and to provide recommendations

that may help improve IE for SDHH in Saudi
Arabia.

Method

This study aims to review studies addressing
IE for SDHH in the Kingdom of Saudi Arabia,
covering the period from 2008 to 2024. The year
2008 was chosen as the start date because it was
the year in which Saudi Arabia signed the CRPD,
which recognized IE as an educational option
for students with disabilities. Six databases were
used in this study: the Saudi Digital Library
(SDL), the Saudi Digital Repository, Web of Sci-
ence, ProQuest, Emerald, and EBSCO. Literature
review studies were excluded.

Several keywords were used, including
inclusive education, deaf and hard of hear-
ing, hearing impairment, and Saudi Arabia. To
identify the most relevant studies, a search was
conducted using the keywords “inclusive edu-
cation” and “deaf and hard of hearing.” The ini-
tial search yielded (153) studies, distributed as
follows: Saudi Digital Library (SDL) (39), the
Saudi Digital Repository (14), Web of Science
(28), ProQuest (38), Emerald (24), and EBSCO
(10). Studies relevant to the study selection cri-
teria— that a study must be related to IE for the
deaf and hard of hearing in Saudi Arabia during
the period covered by the study (2008-2024)—
were then sorted. Studies that did not meet the
four criteria were excluded. A total of (21) stud-
ies were identified. Duplicate studies and liter-
ature review studies were then excluded. The
final list consisted of (15) studies, as shown in
Table (1).

Table 1

Results of the studies’ inventory.
No. Database Initial research After filtration Results
1 Saudi Digital Library (SDL) 39 8 7

Saudi Digital Repository 14 4 2
3 Web of Science 28 1 0
4 ProQuest 38 4 4
5 Emerald 24 0 0
6 EBSCO 10 4 2
Total 153 21 15
Selected studies were then arranged in order Results

of recentness, and details of each study design,
materials, materials, participants, and city in
which it was conducted were provided. The ob-
jectives of these studies, and the main results and
recommendations were reviewed. In addition,
key issues addressed by the studies, including
trends, challenges, opportunities and reinforcers,
were derived.

Table (2) presents a summary of the studies
addressed in this study in terms of authors, de-
sign, materials, participants, and city. The objec-
tives and findings of each study will be reviewed
individually. The broad outlines of these studies
and their most important recommendations will
also be extracted.
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Table 2
Summary of study data
No. Authors Design Materials Participants City
(Albalhareth & The descriptive approach Survey (40) Male and female teachers of Najran
Saleem, 2023) SDHH
(Alsalem & qualitative analysis Content analysis, open (11) teachers of SDHH, school indefinite
Alzahrani, 2023) discussion, the focus group  principals, and parents of SDHH.
(Binammar, 2023) The descriptive approach Survey (345), including (45) specialists Riyadh
in teaching SDHH
(Alshehri, 2023) mixed methods survey + interviews (372) teachers. Taif
(Alanazi, 2022) Descriptive  Analytical Survey (107), including (31) specialists indefinite
Method in teaching SDHH
(Al-Qahtani & Al- Descriptive  Analytical Survey (151) teachers of SDHH Jeddah
Maliki, 2021) Method
(Alanazi, 2021) The qualitative approach semi-structured (10) Faculty members indefinite
(single case design) interviews specialized in the field of deaf
education
(Alajaji, 2021) quantitative study Survey (352) faculty members indefinite
(Alasim, 2020) a qualitative research Survey + semi- teachers and employees indefinite
design structured interviews (120) Survey.
(15) Interviews.
(Alanazi, 2020) The qualitative approach semi-structured (24) SDHH, teachers, and Riyadh
interviews parents.
(Arishi, 2019) mixed methods Survey + Interviews (148) Teachers: Questionnaire. Riyadh and
(8) Teachers + (6) Parents + (5)  Jazan
Students: Interview.
(Al-Muzayri & Descriptive  Analytical Survey (217) Male and female teachers Riyadh
Hanafi, 2019) Method in IE schools
(Aljumaie & Al- Descriptive  Analytical Survey (69) teacher of SDHH Riyadh
Zahrani, 2019) Method
(Alshahrani, 2014) quantitative and Survey + semi- (120) teachers and employees Jeddah
qualitative phases structured interviews
(Alothman, 2014) The qualitative approach focus-group interviews (61) Teachers, school principals, Riyadh
(interpretive paradigm) + individual interviews, and parents of deaf students.

observations + documentary

data

Objectives and Results

Alshehri (2024) explored the attitudes of el-
ementary school teachers toward IE for students
with hearing disabilities in Taif, Saudi Arabia, by
identifying teachers’ attitudes, influencing fac-
tors, strategies used, and availability of support.
The study concluded that teachers held negative
attitudes toward the inclusive inclusion of SDHH
in mainstream classrooms. The most influential
factors on teachers’ attitudes were age, training,
and experience working in inclusive settings.
Role-playing, the paper strategy, learning sched-
ule, and cooperative learning were the strategies
most frequently used by teachers. However, they
may not be suitable for SDHH. Teachers ex-
pressed a feeling of insufficient support when
implementing inclusive education, manifested in
a lack of training on inclusive education, a lack of
guidelines for implementing inclusive education,
and unprepared school environments. Teachers
also indicated that schools needed greater central
support from the Ministry of Education to facili-
tate IE for SDHH in mainstream schools.

Albalhareth and Saleem (2023) aimed to de-
termine teachers’ satisfaction with the assistive
technology available for students with sensory
disabilities in IE schools. Teachers reported that
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schools need modern assistive technology to bet-
ter support SDHH and to train teachers on how to
use this technology in classrooms.

Alsalem and Alzahrani (2023) conducted a
study aimed at providing a critical analysis of the
role of institutional practice in promoting IE for
SDHH in Saudi schools. The study highlighted
crucial issues for effective inclusive education:
including providing an appropriate learning en-
vironment for inclusive education, the presence
of an inclusive environment and services, support
services, utilization of individualized education
programs, and the role of parents. Study findings
also emphasized the importance of having IE
regulations for relevant laws.

Binammar (2023) examined the level of
competencies required for IE from the perspec-
tive of special education teachers in the Kingdom
of Saudi Arabia. Participants demonstrated high
levels of competencies required for inclusive ed-
ucation, with personal competencies being the
highest, followed by teaching competencies, and
finally academic competencies. The study also
noted a relationship between the level of compe-
tencies and the academic degree held by teachers,
as well as among teachers working in a special
education institute or center.
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Alanazi (2022) attempted to identify the im-
portance of certain competencies required for
teachers in [E from the perspective of special ed-
ucation specialists. The results showed that par-
ticipants identified the professional and personal
competencies of IE teachers as the most import-
ant and that awareness of the importance of these
competencies increased with the higher academic
level held by the study participants.

Al-Qahtani and Al-Maliki (2021) conducted
a study aimed at identifying the most prominent
roles of teachers of SDHH in IE programs and
the requirements that must be met to assist teach-
ers in fulfilling their roles in these programs. The
study identified the most important of these roles;
namely, using appropriate communication meth-
ods with SDHH, building positive relationships
with the families of these students, raising aware-
ness of the importance of inclusive education,
and using diverse teaching models and strategies
appropriate for SDHH. The study also empha-
sized the need to provide requirements to assist
teachers in fulfilling their roles in IE programs.
These requirements revolve around the teacher
and the school environment, including awareness
of the importance of inclusive education, modern
teaching strategies, professional development, a
legislative framework, a mechanism for selecting
teachers for IE programs, support services, and
field research. The study also proposed a vision
for implementing these requirements by teachers
of SDHH in IE programs. The study recommend-
ed reconsidering teacher preparation programs at
universities to ensure they are consistent with IE
principles and developing a reference guide that
clarifies the roles of teachers in IE settings.

Alanazi (2021) attempted to explore the
communication styles that promote IE for deaf
students, what makes these styles effective, and
how to apply them. The study concluded that
there are multiple communication styles, such
as sign language, spoken and written Arabic, bi-
lingual communication philosophies, bicultural
communication, and inclusive communication.
Sign language was the most common approach
used by the study participants, who were facul-
ty members specializing in deaf education. They
justified this by stating that sign language was the

preferred communication style for deaf students.
The study found that early intervention, type of
deafness, parental hearing status, and the time an
individual became deaf were important factors
influencing the choice of communication style in
a specific inclusive setting.

Alajaji (2021) conducted a study to identi-
fy faculty members’ attitudes toward providing
inclusive teaching strategies related to universal
design for SDHH at a higher education institution
in the Kingdom of Saudi Arabia. Results indicat-
ed that faculty members demonstrated positive
attitudes toward providing inclusive strategies
for SDHH. These attitudes were influenced by
several variables, including academic discipline,
teaching experience, and previous training. Par-
ticipants in the study also showed slight varia-
tions in their confidence in their knowledge of
disability-related concepts and laws, and these
differences were influenced by the variables.

Alasim (2020) discussed the status of SDHH
education in Saudi Arabia, with the aim of iden-
tifying weaknesses and improving services. The
author also attempted to determine the appropri-
ate educational setting for SDHH within the gen-
eral classroom environment. The study conclud-
ed that self-contained classrooms provide better
education for SDHH, and that IE can be grad-
ually transitioned to. The study also concluded
that SDHH can be integrated into certain classes,
such as arts and social sciences, as well as into
extracurricular activities. Study participants’ jus-
tification for successful IE for these students re-
quired factors that are currently unavailable. Cur-
rent educational environments suffer from a lack
of resources and services related to enhancing
teaching and learning for SDHH. Furthermore,
the majority of students, teachers, and school
staff lack an adequate understanding of the char-
acteristics, skills, and needs of SDHH. Teachers
also demonstrated a lack of knowledge of the
necessary practices in an [E environment, such as
implementing individualized education plans and
teaching strategies appropriate for SDHH. Con-
sequently, teachers have shown that they are not
prepared to teach SDHH in regular classrooms.

Alanazi (2020) conducted a study to explore
the perceptions of SDHH and specialist about in-
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clusive education, its associated barriers, and the
level of support at the primary level. The results
showed that education practices in mainstream
schools for people with disabilities revolve
around integration rather than inclusion or inclu-
sive education. Therefore, it can be argued that
there is a delay in implementing inclusive educa-
tion. Teachers demonstrated diverse understand-
ings of the term inclusive education. Human and
physical factors were the main barriers, making it
difficult to support SDHH in mainstream schools.

In a qualitative study, Arishi (2019) explored
the current status of IE for SDHH in primary
schools, the major barriers, and facilitators to
this experience, and analyzed and linked these
barriers to IE practices. Participants included
teachers, parents, and SDHH, whose responses
indicated that they did not fully understand inclu-
sive education. SDHH expressed a desire to learn
from their hearing peers but were only given the
opportunity to interact with them during recess
and mealtimes, while at all other times, they were
in separate classrooms. The study also concluded
that schools treated SDHH as an additional social
interaction component to their hearing students.
The main barriers identified in the study includ-
ed a lack of specialists and services to support
communication among students, and negative at-
titudes toward the concept of inclusive education.
The study also identified sub-barriers, including
insufficient professional knowledge among gen-
eral education teachers to teach SDHH, work-
load issues, and a lack of technological resourc-
es essential to meeting the needs of all students.
The most important levers for supporting IE for
SDHH were effective communication between
teachers and parents, clear guidelines for inclu-
sive education, availability of specialists, and
teacher training to teach and support students in
IE settings. The study concluded that full partic-
ipation of SDHH in IE settings is a complex task
that requires the support and concerted effort of a
range of stakeholders.

Al-Muzayri and Hanafi (2019) conducted a
study to identify teachers’ expectations regarding
the implementation of IE for SDHH in main-
stream schools. Findings indicated that teachers’
expectations regarding the implementation of IE
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for SDHH were generally positive and were pos-
itively influenced by variables such as education-
al qualifications, experience, and specialization.

Aljumaie and Al-Zahrani (2019) attempted
to identify teachers’ perceptions of deaf students
regarding inclusive education. The study results
showed that teachers had positive perceptions
of IE for deaf students, and that it greatly helped
increase opportunities for interaction between
deaf and hearing students, which supports so-
cial skills and full participation. The study also
showed strong support from participants for the
right of deaf students to receive education in a
regular environment, with appropriate communi-
cation methods provided for them. The study also
emphasized the importance of teachers receiving
adequate in-service training on IE practices.

Alshahrani (2014) aimed to identify the per-
ceptions and attitudes of teachers and adminis-
trators toward IE for SDHH. Results showed
that there was a positive attitude toward the in-
clusion of hearing-impaired students. However,
the situation is different when it comes to deaf
students, as participants believed that private in-
stitutes for the deaf were the appropriate place to
educate deaf students. Negative attitudes toward
the inclusion of the deaf were linked to several
factors, including lack of expertise in sign lan-
guage, poor training, and the lack of necessary
facilities in regular schools. Participants also
mentioned weaknesses in the procedures for re-
ferring students and teachers from general to spe-
cial education. Participants believed there was an
urgent need for rigorous student assessments and
curriculum adaptations in regular schools to suit
students with disabilities.

Alothman (2014) explored the factors in-
fluencing theories and practices of IE for deaf
students in elementary schools from the perspec-
tives of school principals, teachers, and parents.
Knowledge and understanding of IE were lower
among school principals., which was reflected in
their negative attitudes toward IE for deaf stu-
dents in their schools. On the other hand, most
teachers of deaf students demonstrated good
knowledge and attitudes toward IE and attempted
to adapt and modify the equipment and activities
inside the classroom to accommodate deaf stu-
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dents. However, the lack of support from school
principals negatively impacted their attitudes.
Parents also showed a decline in knowledge of
IE and its benefits, which contributed to their
decreased support for their children in inclusive
schools. The study identified several barriers that
hinder IE for deaf students, such as unprepared-
ness of school facilities, lack of training, lack of
cooperation and communication between school
staff and parents..

Trends and concepts

The studies reviewed revealed that approx-
imately two-thirds of the studies attempted to
identify the perspectives of teachers, students,
parents, or specialists on IE or related aspects. On
the other hand, empirical studies were complete-
ly absent. This can be attributed to the novelty
of IE and its lack of established roots in the Sau-
di educational environment. Overall, the studies
demonstrated a real problem in understanding
inclusive education, its practices, and attitudes
toward it. This requires further efforts to create
mechanisms and channels to enhance knowledge
of and attitudes toward IE (Alothman, 2014).
This can also be attributed to the absence of reg-
ulations or executive guidelines for IE practices.
Alshehri (2024) identified the absence of regula-
tions and guidelines on IE as one of the obstacles
hindering IE in Saudi Arabia. In this direction,
studies (Alsalem & Alzahrani, 2023; Al-Qahtani
and Al-Maliki, 2021; Arishi, 2019) recommend-
ed providing a guide or guidelines for inclusive
education, which in turn would clarify to teachers
the concept and practices of inclusive education,
and the most important teaching strategies appro-
priate for SDHH. Developing correct concepts
and practices for IE will influence attitudes to-
ward it, and that will contribute to its improve-
ment in the Saudi environment.

Challenges

Studies have identified a number of obsta-
cles and challenges hindering the successful im-
plementation of IE for SDHH in Saudi Arabia.
These challenges can be summarized in three
main factors: human, material, and organization-
al. First, human factors include a lack of adequate
knowledge of IE by stakeholders, as well as a

lack of knowledge about the characteristics and
needs of SDHH. It was also noted that a number
of teachers demonstrated insufficient knowledge
of appropriate teaching strategies for SDHH. The
lack of specialists was also cited as one of the
problems hindering the successful implemen-
tation of inclusive education. All of the above
challenges have snowballed into the most prom-
inent challenge: negative attitudes toward IE for
SDHH.

Regarding material obstacles, educational
environments are not prepared to accommodate
SDHH due to a lack of facilities, educational
and technological equipment, and support ser-
vices. There is also a lack of support provided to
teachers when implementing inclusive education,
which should come from school leaders and the
Ministry of Education. Moreover, there is a lack
of adequate communication support services for
students, both among themselves and with their
teachers. This may reinforce weak educational
and social communication between SDHH and
their peers on the one hand, and between them
and their teachers on the other, leading to their
education in separate, isolated classrooms.

Organizational obstacles include the lack of
evidence and guidelines for IE and its practices.
This is reflected in the lack of sufficient knowl-
edge of IE among stakeholders, making it diffi-
cult for teachers, schools, and parents to properly
understand and implement inclusive education.
This can be considered a primary cause for adopt-
ing a negative attitude toward IE by a broad seg-
ment of stakeholders, as previously noted. Fur-
thermore, studies have shown a lack of training
and qualification of teachers and stakeholders in
inclusive education. This is part of a larger prob-
lem, represented by the lack of sufficient support
from the Ministry of Education to facilitate the
implementation of IE for SDHH. Another orga-
nizational issue that may hinder IE is the lack of
cooperation among school staff, which results
in problems, such as workload, overlapping re-
sponsibilities, and the recruitment of IE teachers,
etc. Studies have also shown a lack of commu-
nication between schools and SDHH parents,
who can play a vital role in facilitating the im-
plementation and success of inclusive education.
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It is worth noting that Article (24) of the CRPD
clearly emphasizes the need to remove obstacles
that hinder effective implementation of inclusive
education.

Opportunities and Reinforcers

The study identified several factors that con-
tribute to the success of IE for SDHH in Saudi
Arabia. These can be summarized in the follow-
ing points. First, there is a need for a compre-
hensive guide to principles of and best practices
in inclusive education, as well as related legisla-
tions. Second, teachers and stakeholders should
receive training on the principles of IE and best
practices in this field, with a focus on the teaching
strategies appropriate for SDHH and their hear-
ing peers. Teachers and stakeholders shall also be
provided with support during the implementation
of inclusive education. This can also be included
in teacher training programs at universities and
colleges. These two steps are sufficient to correct
negative perceptions of inclusive education, and
thus increase awareness and positive expecta-
tions of IE (Alzemaia, 2019). Third, an inclusive
and suitable environment should be provided for
the reception and education of SDHH, ensuring a
smooth and easy implementation of IE and great-
er opportunities for its success. This inclusive
environment should include specialists, support
services, curriculum adaptations, and special
equipment to meet SDHH needs. The special
situation of SDHH should not be overlooked, as
they sometimes need individual support (Alsalem
& Alzahrani, 2023; CRPD, 2006; Farkas, 2014).
Fourth, promoting effective communication pat-
terns with SDHH to ensure their integration into
the school educational and social environment
through providing two or more options for com-
municating with this group of students. Doherty
(2012) noted that positive attitudes toward the in-
clusion of SDHH are influenced by learners’ un-
derstanding of sign language and the presence of
a classroom assistant to assist in communication
between deaf students, teachers, and other stu-
dents. Fifth, building a positive relationship with
the families of SDHH and activating their role
in supporting their children in IE environments.
Sixth, Evaluation of the IE experience through
studies and conferences, focusing on strengths
and weaknesses, and sharing experiences.

Discussion

Undoubtedly, IE for SDHH is a complex task
that requires the support and concerted efforts
of all stakeholders (Arishi, 2019). Therefore,
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there is an urgent need to establish mechanisms
to change the knowledge, attitudes, and qualifi-
cations of administrators, teachers, and parents
(Alothman, 2014). In the Saudi context, from an
organizational perspective, there is a need to in-
crease funding for schools that embrace inclusive
education, and to provide a comprehensive infra-
structure and support environment. It is also im-
portant to focus on training for stakeholders such
as school principals, teachers, parents, and even
hearing students, which will contribute to creat-
ing a mature and successful IE for deaf students
in Saudi Arabia (Alasim, 2020).

The barriers mentioned in the above stud-
ies conform to the prevalent situation in the
field. Al-Anzi and Turkistani (2019) identified
five areas of barriers to the inclusion of SDHH:
faculty-related barriers, barriers to inclusion of
SDHH, barriers related to the teaching strategies
used, barriers related to course requirements,
and barriers related to sign language interpreters.
Alqahtani (2023) also noted that teachers have a
limited understanding of the principles of inclu-
sive education, which impacts both SDHH and
their hearing peers. General education teachers
are pivotal to the overall success of IE for stu-
dents with disabilities, ; so, understanding and
adjusting their attitudes is crucial (Almedlij,
2021; Alasim & Paul, 2018). Haimour (2013)
noted a positive association between positive
attitudes toward IE and increased teacher edu-
cational attainment, as demonstrated in studies
(Al-Muzayri and Hanafi, 2019; Alanazi, 2022).

The studies reviewed in this study focus on
teachers as an essential factor in tracking and as-
sessing the success of IE in Saudi Arabia. This
agrees with Dela’s (2021) argument that teacher
adoption of positive values toward and compre-
hensive knowledge of IE are important factors
that contribute to the success of inclusive edu-
cation. UNESCO (2015) also considered teacher
preparedness a fundamental pillar of inclusive
education. Critical factors for the success of IE
include supporting teacher and school staff read-
iness, improving teacher practice in inclusive
classrooms, enhancing school culture, and im-
proving environmental factors for implementing
inclusion professionally (Aldrees, 2021).

Studies largely agree on the factors that en-
hance chances of the success of IE in the King-
dom, such as providing extensive teacher train-
ing programs, enacting and enforcing laws and
policies that require educational institutions to
implement inclusive education, increasing fi-
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nancial allocations for inclusive education, rais-
ing awareness among teachers and the society at
large about the importance of inclusive educa-
tion, encouraging collaboration between teach-
ers and various educational institutions, provid-
ing assistive technologies and tools for students
with disabilities, and conducting further studies
and research to develop solutions to address the
challenges of inclusive education. Levesque and
Duncan (2024) note that IE policies should re-
volve around a set of mandatory classroom mod-
ifications, including levels of intervention, as-
sistive technologies, development of individual
education plans, and funding and support.

Conclusions

It can be said that IE for SDHH is a global
approach and an experiment worthy of study and
reflection. Despite the limited Saudi experience
in this field, it is imperative to evaluate this local
experience more deeply and benefit from other
global experiences. IE is a comprehensive pro-
cess that must address all social, cultural, and
economic factors and leverage them to enhance
the success of IE (Alanazi, 2020). The success
of IE in Saudi Arabia depends on a clear vision
of this concept on the one hand, and addressing
challenges to its practical application (Madhesh,
2022). A deep understanding of the principles
and best practices of IE for SDHH and those
with disabilities and an assessment of oppor-
tunities and barriers, coupled with a legislative
framework, constitute the most reliable path to a
successful and distinctive experience of inclusive
and equitable education that impacts both regular
students and students with disabilities, as well as
the broader Saudi society.

Limitations and future directions

Although this study was limited to a small num-
ber of studies, including master’s and doctoral
theses, it revealed a significant research gap in
the field of IE for SDHH in the Kingdom of Sau-
di Arabia. While studies have revealed challeng-
es related to school facilities and stakeholders’
attitudes toward inclusive education, there is a
lack of empirical studies evaluating this experi-
ence within the classroom. Therefore, the study
strongly recommends conducting empirical
studies in different regions of Saudi Arabia, at
all educational levels, to measure the impact of
IE on the academic, social, and behavioral skills
of SDHH. It also recommends examining class-
room teaching strategies, curricula, and assess-
ment tools for this group of students. All of this
will provide us with a better understanding of the

Saudi experience and the best possible options
for ensuring efficient and productive inclusive
education.
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Abstract

The present article presents a comprehensive thematic literature review on the topic of mentoring in English
language teaching (ELT), synthesizing findings from a rigorous search across multiple academic databases
(Google Scholar, Scopus, Web of Science, and ERIC). Drawing on 53 peer-reviewed studies published
between 2000 and 2025, the analysis identifies four central themes: the potential benefits of mentoring,
the challenges encountered during the mentoring process, factors contributing to effective mentoring, and
future paths for mentoring in ELT. Findings underscore mentoring’s value across career stages, offering
reciprocal growth for both mentors and mentees. However, persistent challenges—misaligned expecta-
tions, power imbalances, inadequate mentor training, and inconsistent feedback—threaten efficacy. Ef-
fective mentoring hinges on mentor interpersonal qualities, egalitarian relationships, structured training
programs, and collaboration between universities and schools. Looking ahead, the integration of digital
tools, emphasis on intercultural competence, and equity-focused approaches are critical to address evolving
ELT landscapes. The review calls for adaptive, context-responsive mentoring frameworks that balance
technological advancements with human-centric elements like trust and rapport. By addressing systemic
challenges and embracing emerging trends, stakeholders can enhance mentoring’s role in fostering teacher
resilience, inclusivity, and professional well-being globally. This review offers actionable insights for poli-
cymakers, institutions, and practitioners to design robust mentoring initiatives tailored to the dynamic needs
of ELT professionals.

Keywords: ELT, Language Teacher Education, Mentoring, English language teachers, Professional growth.
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Introduction:

The field of English Language Teaching
(ELT) currently holds an unprecedented status
due to the continuously growing global popula-
tion of English language learners - a phenomenon
fueled by globalization, increased international
mobility, and the language’s entrenched role as a
primary medium for academic, professional, and
cross-cultural communication (Rose et al., 2020).
Whether in English-speaking countries or across
international borders, therefore, the demand
for qualified ELT professionals has never been
higher (Mackenzie, 2018). Yet, this demand co-
incides with the increasing diversity within En-
glish language classrooms, which creates a com-
plex pedagogical landscape that requires ELT
professionals to possess a wide range of skills
and knowledge to cater to individual learning
needs effectively (Sperti, 2025). Nowadays, it is
increasingly the norm rather than the exception
that ELT professionals encounter diverse student
populations with varied linguistic, cultural, and
educational backgrounds. This complexity is fur-
ther intensified by the fact that the majority of
ELT professionals are non-native speakers of En-
glish, meaning that their job is teach a language
that is not their first (Selvi et al., 2024).

Given this unique nature of English language
classrooms, ongoing professional development
and robust support mechanisms and approach-
es become not merely beneficial but essential
for ensuring effective instruction and equitable
learning outcomes (Cabaroglu & Oz, 2023).
Among these approaches, mentoring holds
promise as a particularly valuable mechanism
for supporting ELT professionals in their multi-
faceted roles (Tran et al., 2019). Mentorship, in
its essence, is a time-honored strategy for pro-
fessional development, involving a relationship
where a more knowledgeable or experienced
individual provides guidance, support, and di-
rection to someone with less experience, thereby
fostering their personal and professional growth
(Nguyen, 2017; Richards & Farrell, 2005). It is a
collaborative and reciprocal process that nurtures
a supportive and trusting relationship, providing
a personalized and dynamic exchange of ideas,
experiences, and insights tailored to the mentee’s
specific needs, goals, and challenges while en-
couraging reflection, innovation, and confidence
in their professional abilities (Harold, 2020).

Over the past two decades, mentoring ELT

professionals has become very popular and has
been an integral part of educational systems in
many countries worldwide (Nguyen & Tran,
2022). This unprecedented interest in mentor-
ship has been mirrored in the scholarly literature;
this is reflected in the exponential increase in re-
search on English language teachers’ mentorship
(e.g., Nguyen, 2017; Wyatt & Dikilitas, 2022),
showcasing the multifaceted nature of mentoring
relationships and the diverse factors influencing
their effectiveness, and the varying profession-
al needs of mentees at different stages of their
careers. While existing studies have examined
specific aspects of mentoring relationships (e.g.,
Kissau & King 2015; Kourieos, 2019; Mann &
Tang, 2012), nevertheless, there is still a dearth
of research that synthesizes and critically ana-
lyzes the existing body of research on the topic
(Nguyen et al., 2024). While individual studies
offer valuable insights, that is, a comprehensive
understanding that maps the current landscape,
identifies proven strategies, highlights unre-
solved issues, and guides future efforts remains
fragmented. The present article, therefore, aims
to fill this scholarly gap through thematically
reviewing empirical and theoretical literature to
not only explicate the importance of mentoring
language teachers at various career stages and the
optimal conditions required for effective mento-
ring but also to examine the challenges of fos-
tering effective mentoring as well as the future
paths of mentoring within the ELT field. Yet, it
should be noted that this article by no means at-
tempts to offer an exhaustive review of the ex-
isting literature on the topic; rather, a selection
of pertinent studies will be incorporated to sub-
stantiate and exemplify the arguments presented
in the subsequent sections. Before delving deeper
into the topic, however, it is crucial to define key
concepts often linked to mentorship in academic
research, specifically supervision and coaching.:

Disentangling Conflated Concepts:

Notwithstanding its increasing utilization with-
in the realm of language teacher education, the
conceptualization of ‘mentoring’ is still vague and
requires further examination. It is unfortunate that
what Ambrosetti et al. (2014) observed over a de-
cade ago that “the term mentoring has been inter-
twined and interchangeably used with terms such
as supervising and coaching” still rings true today
(p. 226). A cursory survey of the dense extant liter-
ature is all it takes to notice this unresolved quan-
dary. This terminological confusion stems from
the assumption that they all involve providing
help and assistance to the novice, prospective,
and/or experienced teachers. Despite the undeni-
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able overlap between these three concepts, there
are also clear variations among them as each con-
cept holds different characteristics and focuses
on certain dimensions.

The concept of ‘supervisor’ in the context of
English teacher education began to emerge in the
mid-20th century, particularly in the 1950s and
1960s. Traditionally, the concept used to refer to
a professional whose role was to integrate nov-
ice teachers into the institutional environment
through discussing routine matters, offering
guidance, and delivering structured instruction
and clarification. This is evident in Field and
Field’s (1994) description of the supervisor as
the individual who “welcomed the students into
the school, made sure they knew the ‘geography’
of the building, introduced them to the staff, told
them were to buy their lunch, etc.” (p. 46). Be-
sides these, the most central role of a supervisor
was to assess supervisees according to their per-
formance. From this perspective, it is clear that
the concept of ‘supervision’ is deeply embed-
ded in an unequal power relationship between a
more experienced supervisor and the less expe-
rienced supervisee. Despite numerous efforts to
reframe the concept by classifying it as admin-
istrative, clinical, consultative, developmental,
instructional, and peer supervision, the concept
remained largely associated with hierarchical,
institutionalized power dynamics and unequal re-
lationships (Prudencio & Hernandez, 2015). Giv-
en these negative connotations, hence, scholars’
interest in this concept started to fade over time.

As the concept of ‘supervisor’ had started to
lose ground, scholars’ attention veered towards
the concept of ‘mentoring’. It was not until the
late 1990s, however, that the concept of ‘mentor-
ing’ gained a solid foothold within the field of En-
glish language education. In stark contrast to ‘su-
pervision’ that is rooted in a behaviorist approach
to language teacher education which emphasizes
a unidirectional flow of expertise from an expert
mentor to a novice student teacher, the concept of
‘mentoring’ aligns with a sociocultural approach
that values the collaborative, context-dependent
co-construction of both personal and professional
growth, emphasizing reciprocal interaction over
one-directional instruction. Mentoring, as Nguy-
en et al. (2024) argue, is “a socially embedded
learning process mediated by social interaction”
(p-4). In this sense, the role of a supervisor, as
mentioned earlier, typically encompasses func-
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tions such as instruction and assessing, whereas
the role of a mentor expands to incorporate addi-
tional dimensions, including providing emotional
as well as pedagogical support, fostering collegi-
ality, offering guidance, facilitating professional
development, and serving as a trusted advisor
and counselor (Malderez, 2023; Premkumar,
2007). Lai (2005) identified three dimensions
that are specific to mentoring: the relational di-
mension which pertains to the dynamic between
mentors and mentees, the developmental dimen-
sion which emphasizes the personal and profes-
sional growth of both parties as they work toward
specific objectives, and the contextual dimension
which highlights the cultural and situational
characteristics inherent to the mentoring envi-
ronment. Contemporary definitions of mentoring
further highlight that the concept should not be
viewed as a top-down, asymmetrical relationship
between the mentor and the mentee (Ellis et al.,
2020), but rather a reciprocal and dyadic relation-
ship that is beneficial for both parties.

Another concept that is robustly associat-
ed with mentoring is ‘coaching’. Although these
two concepts are often applied synonymous-
ly in general education literature, there appears
to be a growing consensus on the distinction
between them within the ELT field in terms of
their purpose, approach, and structure. Mentor-
ing is typically a long-term, relationship-driven
process that aims to support the mentees’ overall
professional and personal growth. It emphasizes
building knowledge through interaction, offering
emotional and technical support, and fostering
reflective practices. Mentoring relationships are
more informal and flexible, evolving over time
based on the mentee’s needs, and are character-
ized by collaboration and reciprocity, with the
mentor serving as a trusted advisor. In contrast,
coaching is more short-term and task-oriented,
focusing on the development of specific skills,
strategies, or competencies (Delaney, 2012). The
role of a coach is to work collaboratively with
the teacher to achieve specific, measurable out-
comes through providing focused support and
targeted feedback. Unlike mentoring, coaching
relationships tend to be more hierarchical, with
the coach acting as an expert providing guidance.
Overall, while mentoring is broader and more ho-
listic, coaching is narrower and more immediate,
addressing particular challenges or areas for im-
provement.
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The Emergence of Mentoring in ELT:

The challenge of integrating theoretical knowl-
edge with real-world application has long been
a hotly debated topic in the professional forma-
tion of teachers in general and English language
teachers in particular (e.g., Gao et al., 2024; Rich-
ards & Lockhart, 1994; Tsui, 2003). In the past,
between the 1960s and the 1970s, and due to the
dominance of psychological theories, learning
in language teacher education was framed as a
matter of knowledge transmission that is mainly
located in individual cognition. Hence, language
teachers were simplistically perceived in a reduc-
tive manner as mere technicians whose primary
responsibility was to acquire the necessary skills
for classroom management, lesson planning, and
the preparation of student activities. The primary
goal of language teacher education thusly was to
successfully equip prospective language teachers
with these skills. Back then, it was presumed that
“once teacher training is completed new teach-
ers are fully qualified to face every professional
challenge” (Delaney, 2012, p. 184).

In the 1980s and the 1990s, however, and
in tandem with the increasing popularity of so-
ciocultural theories (e.g., Vygotsky, 1978; Lave
and Wenger, 1991), this traditional view of learn-
ing was heavily criticized for lacking flexibility
and overlooking the essential social, cultural, and
temporal factors that underpin individuals learn-
ing. This critique extended to language teacher
education, which was narrowly focused on man-
aging classroom discipline and replicating a fixed
set of activities, regardless of the diverse contexts
in which language teachers operate. This was
exacerbated by the rapidly evolving education-
al landscapes which rendered this approach to
learning inadequate, as it failed to equip language
teachers with the dynamic skills and competen-
cies needed for the complexities of modern class-
rooms (Gay. 2018). In other words, it became
recognized that language teachers started to face
diverse challenges within their professional prac-
tices, wherein the implementation of knowledge
acquired during education programs proved in-
sufficient to address all exigencies. Therefore,
the purpose of language teacher education is no
longer a matter of translating theory into prac-
tice. It, however, “should be seen as a learning
opportunity in which student teachers engage in
the process of thinking what and how they are
doing and the acquisition of an adequate base

of facts, principles and experiences from which
to reason” (Kourieos, 2012, p. 57). This, in turn,
has contributed to a transition from conventional
approach towards a ‘learning to teach’ approach,
which underlines the significance of equipping
prospective language teachers with essential skills
that promote self-reflection, critical thinking, de-
cision-making, and the generation of theoretical
insights from practical experience, as opposed
to the passive application of the acquired knowl-
edge. This transition has resulted in the emergence
of mentoring as a fundamental element within
the pre-service training, induction, and ongoing
professional and personal growth of language
teachers worldwide. Nowadays, it is obvious that
mentoring has become “a global mantra in teacher
education” (Ellis et al., 2020, p. 2).

Methodology:

The present article was guided by the follow-
ing research questions:

1. What are the current trends of research on
mentoring within the field of ELT from 2000
to 2025?

2. What insights can be gained from these
trends in relation to benefits, challenges,
effective practices, and future directions of
mentoring within the field of ELT?

The methodology employed for this themat-
ic literature review involved a rigorous approach
that followed four key stages: firstly, identifying
relevant articles through database searches, sec-
ondly, filtering articles based on predetermined
inclusion and exclusion criteria, thirdly, evaluat-
ing the articles to determine their eligibility, and
fourthly, reporting the selected articles included
in the review.

The process of identifying relevant literature
commenced with a comprehensive search across
four electronic academic databases: Google
Scholar, Scopus, Web of Science, and the Edu-
cation Resources Information Center (ERIC).
These databases were selected for their extensive
coverage of educational and social sciences re-
search. Whereas Google Scholar provided broad
access to interdisciplinary literature, Scopus
and Web of Science offered rigorous indexing
of peer-reviewed journals. ERIC was includ-
ed for its focus on education-specific research,
particularly in language teaching. The search
in each of these four databases was built upon
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the following keywords: “Mentoring”. “Mentor-
ship”, “Mentor”, “Mentee”, “Teaching Practicum”,
“ELT”, “TESOL”, “English Language Teacher”,
“English Teacher”, “English language teacher ed-
ucation”, and “English language teacher develop-
ment”. Keywords were combined using Boolean
operators (AND/OR) to refine the search results.
Additionally, reference lists from chosen articles
were scrutinized to identify further pertinent sourc-
es. This initial search yielded 348 articles, 149 of
which were duplicates, removed using reference
management software (EndNote) to streamline the
screening process.

To ensure the relevance of the articles for
review, explicit inclusion and exclusion criteria
were used during the filtering process. Among
the retrieved articles, only the ones published in
English language and appearing in peer-reviewed
journals and academic books were considered for
inclusion, thereby excluding literature such as
reports and essays to maintain academic rigor.
Additionally, the search was limited to papers
published from 2000 to 2025. This temporal
scope was chosen to keep the focus on contem-
porary rather than outdated mentoring practices.
The review placed no restrictions on study de-
sign, encompassing quantitative, qualitative, and
mixed-method studies to capture a diverse range
of perspectives and findings. Studies that focused
exclusively on mentoring English language
teachers during their pre-service or in-service
stages were prioritized to maintain a clear focus
on the core topic. Yet, the thematic review also
considered interdisciplinary perspectives when
relevant, integrating insights from fields such as
teacher education, linguistics, and sociology to
provide a more holistic understanding of the phe-
nomenon. This comprehensive approach ensures
that the findings reflect a diverse range of men-
toring practices while highlighting areas requir-
ing further investigation. A subsequent screening
based on title, abstract, and keywords was con-
ducted to ensure relevance to the specific focus
of this review. These steps reduced the number of
articles that meet the criteria to 53.

Following the identification and selection of
relevant literature, a thematic analysis approach
was employed to synthesize the findings (Braun
& Clarke, 2006). A thematic literature review
involves identifying and analyzing patterns or
themes within the existing literature to provide
a synthesized understanding of the topic (Sentia
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et al., 2023). The objective of thematic analysis,
according to Maguire and Delahunt (2017), “is to
identify themes, i.e. patterns in the data that are
important or interesting, and use these themes to
address the research or say something about an
issue” (p. 3353). This step therefore involved an
active and repeated reading and re-reading of the
selected articles to identify recurring patterns, con-
cepts, and themes related to mentoring in ELT. An
inductive approach was primarily adopted, allow-
ing themes to emerge directly from the data rather
than being imposed by pre-existing frameworks.
This involved initial open coding of the literature,
followed by the organization of these codes into
broader categories and overarching themes, and
then reviewing, defining, and naming the themes.
This iterative process of data extraction, coding,
and categorization facilitated the identification of
key areas of focus within the literature on mentor-
ing English language teachers.

To enhance the validity and reliability of
the thematic analysis, and thus the overall trust-
worthiness of the review, several strategies were
employed. First, the inclusion criteria for select-
ing studies were clearly defined and consistently
applied throughout the review process. Second,
a peer debriefing process was conducted, where-
in colleagues with expertise in ELT and mentor-
ing reviewed the emerging themes and findings
at key stages of the analysis to provide critical
feedback, challenge interpretations, and ensure
credibility and minimize potential bias. This
collaborative review helped refine the themat-
ic categories and validate their alignment with
the data. Third, triangulation was employed by
cross-referencing findings from multiple sources
to ensure the robustness of the identified themes.
This involved comparing findings across differ-
ent databases, study designs, and geographical
contexts to confirm the consistency and gener-
alizability of the themes. By adhering to these
rigorous methodological practices, the article
ensures that the thematic review is both compre-
hensive and trustworthy, contributing valuable
insights into the landscape of mentoring English
language teachers.

Findings:

The outcome of this literature review revealed
four main themes, namely potential benefits of
mentoring, key challenges to mentoring, factors
contributing to effective mentoring, and future
paths of mentoring.
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Potential Benefits of Mentoring

Mentoring English language teachers has
gained momentum and evolved into a vibrant re-
search avenue. Over the past few decades, ample
empirical studies have been conducted with the
aim of assessing the effectiveness of language
teacher mentorship. One of the most well-docu-
mented benefits of mentoring has been fostering
the teaching skills of pre-service English lan-
guage teachers. The findings of Chien’s (2015)
study, for example, unveiled the role of mento-
ring in the development of content knowledge,
pedagogical knowledge, pedagogical content
knowledge, and classroom management skills
among preservice English language teachers.
Similar conclusions were reached by Rajuan,
Beijaard, and Verloop (2008) who documented
the positive impact of mentors on pre-service
English language teachers in terms of enhancing
their subject-specific teaching skills, deepening
their understanding of English grammar, and fos-
tering stronger rapport with students. Likewise,
the pre-service teacher in Velez-Rendon’s (2006)
study acknowledged her mentor’s pivotal role in
fine-tuning her lesson plans as well as supplying
her with essential contextual knowledge and cur-
ricular resources critical to effective classroom
practice. This sustained guidance provided by
the mentor proved instrumental in facilitating the
pre-service teacher’s transition into the teach-
ing profession. Other benefits of mentoring for
pre-service teachers have also been reported in
the literature, such as increasing commitment
to teaching (Riley et al., 2017), improving the
ability to develop teaching materials (Ager and
Wyatt, 2019), and learning the skills to build rap-
port with students (Suhandra & Ariawan, 2023).
On the other hand, Kissau (2014) posited that
pre-service teachers who did not receive mentor-
ing support exhibited a greater propensity to en-
counter difficulties in determining what to teach
and how to teach it, compared to their counter-
parts who received guidance from a mentor.

Similar to pre-service teachers, research has
exhibited that novice English language teachers
can accrue benefits from mentorship in their ear-
ly year(s) in the profession. Notably, mentoring
has been identified as a key factor in facilitating
the socialization process for early-career teach-
ers through “helping them to adapt to the norms,
standards and expectations associated with teach-
ing in general and with specific schools” (Hob-

son et al., 2009, p. 209). Another commonly rec-
ognized benefit of mentorship has been its role
in reducing the attrition of among novice English
language teachers, especially knowing that the
attrition rate among English language teachers
is higher than other content areas, such as math-
ematics and science (Swanson, 2010). While a
lack of support has been recognized as a primary
factor contributing to this attrition, mentoring has
become an essential precaution to mitigate this
exodus among novice teachers. To put it more
pointedly, mentorship has been reported to have
“a strong effect on teachers’ decisions to stay
in a particular school or in teaching in general”
(Prudencio & Hernandez, 2015, p. 144). One of
the primary ways mentoring mitigates attrition
is by providing emotional and psychological
support. For instance, the findings of Hobson
et al.’s (2009) study highlighted the key role of
mentoring in alleviating feelings of isolation and
burnout, which are prevalent among early-career
teachers. For English language teachers, who of-
ten work in culturally diverse and linguistically
complex environments, this support is crucial for
building resilience and maintaining motivation.
Mentorship has also been found to be positively
correlated with language teachers’ self-effica-
cy, which consequently enhances their retention
(Swanson, 2010).

Although fewer than those focused on nov-
ice teachers, studies that examine the mentoring
of experienced teachers have additionally shown
its significance in fostering ongoing profession-
al development and growth. Pérez Berbain et al.
(2023), for example, qualitatively examined the
impact of mentoring on 11 experienced English
language teachers. The findings of their study
demonstrate that the mentees “displayed sensi-
tivity to learners, unleashed creativity, improved
class management, strengthened relationships,
increased motivation, and developed reflective
competencies” (p. 49). In the same vein, the find-
ings of Valle et al.’s (2022) study also showed
that “mentoring played an important role in trans-
forming in-service teachers’ beliefs about teach-
ing English to children regarding the difficulties
of language learning, communicative strategies,
motivation and expectations, foreign language
aptitude, and the nature of language learning”
(p. 63). Likewise, Dikilitas and Mumford (2022)
documented how transformative mentoring in-
fluenced experienced English language teachers
and inspired greater trust between teachers, and
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promoted relations with students, thus, improv-
ing teachers’ quality of life and positively in-
fluencing their identity. In a more recent study,
Noughabi et al. (2024) reported that mentoring
experienced language teachers was of benefit in
“developing their resilience, encouraging them
to promote innovation in their pedagogical prac-
tices, to provide their learners with emotional
support, and to cope with professional hurdles”
(p.525).

The value of mentoring is not limited to men-
tees, as mentors are proven to be primary bene-
ficiaries too. For example, it has been found that
the mentoring process provides mentors with
a valuable opportunity to engage in reflective
practice, enabling them to critically evaluate and
enhance their own mentoring practices (Pinnick,
2020). Furthermore, mentoring contributes to
the professional development of mentors by ex-
posing them to new perspectives and innovative
ideas brought by mentees, such as research-based
teaching strategies and creative pedagogical ap-
proaches (Arshavskaya, 2016). What is more,
mentees can offer additional support within the
classroom, helping to alleviate the workload
of experienced teachers and contributing to the
teaching process in ways that are appreciated by
both teachers and students alike (Yildirim & Ors-
demir, 2019).

Key Challenges to Mentoring

Besides identifying the valuable benefits of
mentoring, the reviewed literature herein has
also revealed continuing challenges that can
encounter both mentors and mentees during the
mentoring process. For example, research has
highlighted issues of miscommunication (Tran et
al., 2019), often stemming from a lack of shared
understanding between the mentees and their
mentors regarding the objectives of the mento-
ring process. It has been suggested that while
mentors typically focus on preparing mentees
for real-world classroom scenarios, some men-
tees may approach the practicum with the goal of
applying the theoretical knowledge they gained
from their teacher education programs (Allen &
Wright, 2014; Gan, 2013). This discrepancy be-
tween mentors’ expectations and mentees’ goals
can create potential tension during the mentor-
ing process as some mentors might struggle to
consent to the mentees’ pedagogical approaches
which are dissimilar to the traditional methods
and techniques they are accustomed to (Le, 2014).
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As a result, mentees might end up following the
mentor’s advice even if it converged with their
professional beliefs (Nuraeni & Heryatun, 2021).
Maguire (2001) went further to caution against
this type of mentoring relationships as they can
detrimentally influence the well-being of men-
tees through undermining their self-esteem and
exacerbating their anxiety and stress levels.

Ineffective relationship between the mentors
and mentees has also been recognized as detri-
mental to mentorship. Phang et al. (2020), for
example, revealed that some mentors resist al-
lowing their mentees to observe their classroom
teaching. This resistance often stems from men-
tors perceiving classroom observation as a po-
tentially uncomfortable or exposing process, as
they may feel uncertain about showcasing their
teaching practices to mentees. Such hesitancy un-
dermines the effectiveness of the mentoring pro-
cess, as it deprives mentees of valuable oppor-
tunities to learn from their mentors’ real-world
classroom experiences. Moreover, the lack of
regular meetings between mentors and mentees
further diminishes the quality of mentoring rela-
tionships. This is evident in the case of the men-
tees in Albakri et al.’s, (2021) study who reported
difficulties in accessing their mentors due to the
mentors’ heavy teaching workloads, which often
limit their availability for one-on-one discussions
or support. This lack of consistent interaction
can hinder the development of trust and rapport
between mentors and mentees, which are essen-
tial for effective guidance. Other studies have
also identified the mentors’ feedback approach
as another factor contributing to the ineffective
mentoring relationships between mentors and
mentees. For instance, Pinnick (2020) and Yuan
(2016) reported that some mentees were dissatis-
fied with the feedback they receive, perceiving it
as overly critical and judgmental of their perfor-
mance during the practicum. Along similar lines,
Prabjandee (2019) observed that mentors often
disrupted teaching sessions, interrupting mentees
and correcting their mistakes in front of students.
This type of direct and public feedback is con-
sidered counterproductive, as it undermines men-
tees’ confidence and impedes their professional
growth during the practicum.

Another recurring theme in the literature is the
imbalance of power in the relationship between
the mentors and the mentees (Mann & Tang,
2012; Tran et al., 2019; Yan & He, 2010). Some
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mentors are described as exerting their power
and authority in mentoring practices, adopting
a domineering approach towards the mentoring
process. This often results in mentees becoming
overly dependent on their mentors’ feedback,
which in turn can stifle the professional growth of
mentees, as they may feel discouraged from tak-
ing initiatives or exploring innovative teaching
strategies. Not only that, this lack of autonomy
granted to mentees can hinder their ability to crit-
ically reflect on their teaching practices, which
is a crucial component of their professional de-
velopment. Such inequities in the mentor-mentee
dynamic frequently lead to significant frustration
among PSTs, as well as a fear of embarrassment
or losing face (Delaney, 2012).

A further significant factor contributing to
the failure of mentorship is the frequently report-
ed lack of mentoring skills among mentors. That
is, studies have revealed that mentees are often
paired with mentors based solely on availability,
typically in an ad hoc manner, rather than con-
sidering the mentors’ areas of expertise (Nguy-
en, 2017; Yan & He, 2010). Before undertaking
the mentoring responsibility, moreover, many
mentors take on mentoring roles without ade-
quate preparation, leaving them unsure of what
to mentor or how to guide mentees effectively.
Without proper training, the feedback and sup-
port provided by mentors often fall short meeting
the expected requirements (Nguyen & Hudson,
2012; Ong’ondo & Borg, 2011). This lack of
training might be further aggravated by the lack
of available resources mentors can draw during
the mentoring process (De Costa et al., 2022).
These challenges highlight the urgent need to
improve the quality of mentoring and to deepen
the understanding of mentoring practices across
diverse contexts.

Factors Contributing to Effective Mentoring

In light of the reviewed literature above, it
is safe to say that mentoring represents an in-
valuable approach to teacher professional devel-
opment, ranging from the induction of pre- and
novice teachers into the ELT profession to the
enhancement of experienced teachers’ knowl-
edge and pedagogical skills. Yet, it should be
underscored that the mere assignment of a men-
tor does not necessarily guarantee the mentee’s
professional growth. To ensure successful men-
toring, both the mentor and the mentee should
play their roles effectively. Studies, for example,

have evidenced that the mentor should embody
the qualities of an exemplary role model. Effec-
tive role modeling enables mentees to observe
and engage with exemplary teaching practices
directly demonstrated by their mentors (Delgado
et al., 2020). Such mentorship not only enhances
the mentees’ practical experience in classroom
teaching by bridging theoretical knowledge with
real-world application (Hayden & Gratteau-Zin-
nel, 2019) but also plays a critical role in shaping
their professional identity as future educators. By
emulating the practices demonstrated by their
mentors, mentees are inspired to refine their own
teaching methods and develop a stronger sense of
their evolving identity as professional language
teachers (Nguyen et al., 2024). In addition being
a role model, Malderez (2009) postulates that
mentors should be: ‘acculturators’ who facilitate
the integration of their mentees into a specific
professional community, ‘supporters’ who pro-
vide the needed personal and professional sup-
port for their mentees, ‘sponsors’ of their men-
tees in order to optimize the mentees’ learning
opportunities and advocate for their acceptance
within the professional community, and ‘educa-
tors’ who scaffold the mentees learning and sup-
port their development into effective teachers.
These multifaceted roles of mentors are pivotal
in fostering the holistic development of mentees,
ensuring their transition from novice to compe-
tent professionals.

Moving beyond the roles of mentor, there are
certain qualities mentors need to possess in order to
be able to foster quality mentoring. Scholarship has
demonstrated that mentees highly value mentors
who exhibit personal attributes such as patience,
friendliness, kindness, helpfulness, enthusiasm,
openness, and a willingness to share knowledge
(Arnold, 2006; Chien, 2015; Hudson & Nguyen,
2009). Interpersonal skills are of equal importance
too, particularly the ability to engage in active lis-
tening and demonstrate empathy. Additionally, in
contexts where mentors and mentees come from
diverse cultural backgrounds, it is essential to uti-
lize relational communication strategies that reflect
intercultural sensitivity and awareness (Smith &
Lewis, 2018). The acquisition of these skills and
attributes is essential for the fulfilment of mentor
roles, including the provision of emotional and psy-
chological guidance (Dikilitas & Wyatt, 2018; Ga-
konga, 2019) while gradually developing a trusting
and collaborative relationship (Albakri et al., 2021;
Hobson & Malderez, 2013).
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Another chief component of effective mentorship
entails the establishment of a non-hierarchical
relationship between the mentor and the mentee
(Comoglu & Dikilitas, 2020; Hanks & Dikilitas,
2018). As Prudencio and Hernandez (2015) con-
tend, any asymmetrical power relationship might
risk the success of mentoring as it might “pre-
vent the development of trust, hinder open com-
munication, and stifle the mentee’s professional
development” (p. 145). Therefore, the cultivation
of an egalitarian and trusting relationship enables
mentors to gain deeper insights into mentees’
personal histories, their prior their experiences
as learners, and their professional experiences
as teachers. Simultaneously, such a relationship
helps mentees develop greater motivation and
confidence in their teaching capabilities (Delga-
do et al., 2020) and enables them to better un-
derstand and adapt to the classroom environment
(Chien, 2015).

Furthermore, the process of mentoring itself
must be situated within the context of broader
global developments, as it is currently practiced
in a rapidly evolving social landscape character-
ized by an increasing emphasis on raising criti-
cal awareness of various forms of discrimination
(Curtis & Romney, 2010; Savski, 2021). It is
essential to recognize that mentees, particular-
ly those who may be marginalized due to their
racial, ethnic, cultural, class, linguistics, and/or
sexual identities, often face challenges in initi-
ating and engaging in informal mentoring rela-
tionships (Hansman, 2002). It is imperative then
that mentors engage in deep reflexivity regarding
power dynamics, continually scrutinizing their
own beliefs, values, and practices in order to en-
sure that they align with the evolving needs of
their mentees in any given context.

Extensive research has also accentuated the
significance of high-quality training and prepa-
ration as critical factors contributing to effective
mentoring outcomes. As Freeman (2002) asserts,
“a critical role of new teacher education designs
will be to [tailor] ... well-crafted mentoring pro-
grams” (p. 11). Such programs have been identi-
fied as a fundamental element in preparing men-
tors to effectively engage in practicum mentoring,
as they help them realize their expected respon-
sibilities and the potential advantages they may
derive from the mentoring process (Koc, 2012).
In addition to that, enrolling mentors in quality
training programs plays a vital role in enabling
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mentors to gain essential mentoring competen-
cies, thereby enhancing their pedagogical exper-
tise, subject matter knowledge, and classroom
management skills (Albakri et al., 2021). This
will ensure that mentors are adequately prepared
with the relevant knowledge and information
needed to provide appropriate support to mentees
and address their specific needs throughout the
practicum (Rakicioglu-Soylemez & Eroz-Tuga,
2014). Therefore, investing in quality mentoring
training programs is essential for fostering effec-
tive mentoring relationships and achieving posi-
tive outcomes for both mentors and mentees.

Last but not least, there needs to be collabo-
ration and interaction between university teacher
education programs and local school settings that
host mentees during their practicum. Specifical-
ly, greater coordination is needed between the
university supervisor and the school-based men-
tor. As noticed by Zeichner (2006), university
supervisors typically assume responsibility for
all significant decisions pertaining to the design
and criteria of the mentees’ practicum. Given that
school-based mentors are tasked with the ongoing
development and education of mentees, however,
a trusting relationship should be formed between
school-based mentors and university supervisors.
Pinnick (2020) further emphasized the value of
partnership between university supervisors and
school-based mentors, stressing its positive im-
pact on supporting mentees in cultivating critical
reflective skills and fostering a contextualized
understanding of their future professional roles.
Nguyen (2015) outlines three key advantages of
the partnership between university supervisors
and school-based mentors: engaging in joint
supervision through the development of shared
agendas and activities, facilitating mentees’
ability to connect theoretical knowledge with
practical field experiences, and preparing men-
tees to assume broader roles as knowledgeable
educators and agents of change. This collabora-
tive approach ensures a cohesive and supportive
learning environment, bridging the gap between
theory and practice and ultimately enhancing the
professional development of mentees.

Future Paths of Mentoring

Aside from the numerous factors that are
at play in determining the efficacy of mentoring,
the reviewed literature also pointed out that the
future of mentorship within the field of ELT will
be profoundly shaped by the integration of dig-
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ital technologies, which are transforming how
mentoring relationships are structured and sus-
tained. As the field becomes increasingly global-
ized, virtual mentoring platforms, supported by
artificial intelligence (AI) and adaptive learning
systems, are likely to play a central role in facili-
tating communication, collaboration, and profes-
sional development across geographical bound-
aries (Borg, 2022). These technology-enhanced
platforms have the potential to provide flexible
and accessible support, particularly for mentees
in remote or underserved areas (Bustos-Moraga
& Mann, 2022). They can also enable real-time
feedback, reflective discussions, and resource
sharing, thereby enriching the mentee’s learning
experience. However, as Gakonga (2019) notes,
the effectiveness of digital mentoring hinges on
the mentor’s ability to foster meaningful and
engaging interactions that replicate the depth of
face-to-face relationships. Thus, future mentor-
ing practices will need to balance technological
innovation with the human elements of empathy,
trust, and rapport that are essential for effective
mentoring.

A second critical aspect shaping the future of
mentoring is the growing emphasis on intercul-
tural competence. As English language profes-
sionals increasingly operate in multicultural and
multilingual environments, mentoring programs
must prioritize the development of skills that en-
able teachers to navigate cultural diversity effec-
tively. Research has proven that integrating inter-
cultural competence into mentoring frameworks
prepares educators to address diverse classroom
dynamics, fostering inclusive teaching practices
and promoting cross-cultural understanding (Al-
ghasab & Alvarez-Ayure 2021; Sanchez-Garcia,
2024). Experiential learning opportunities, such
as international immersion programs, have prov-
en particularly effective in helping educators de-
velop a deeper appreciation of linguistic and cul-
tural diversity (Goertler, S., & Schenker, 2021).
By embedding intercultural competence into
mentorship models, future programs can better
equip English language professionals to meet the
challenges and thrive in increasingly diverse ed-
ucational contexts.

Issues of inclusivity, equity, and social jus-
tice will also emerge as central pillars of future
mentoring practices. As ELT contexts become
increasingly diverse, mentors will need to adopt
culturally responsive approaches to support

mentees from varied racial, ethnic, linguistic,
and socioeconomic backgrounds. Kuchah and
Salama (2022) argue that mentoring should not
only focus on developing technical skills but
also empower mentees to critically examine and
challenge systemic inequalities within their pro-
fessional environments. This requires mentors to
engage in ongoing self-reflection and profession-
al development to address their own biases and
assumptions (Moody Maestranzi et al., 2021).
The importance of integrating critical pedagogy
into mentoring extends to mentees too as it en-
abling them to analyze issues such as linguistic
discrimination, cultural hegemony, and power
dynamics in the profession (Kayi-Aydar et al.,
2022). By fostering a mentoring culture that pri-
oritizes equity and social justice, the field can
better support the professional growth of mar-
ginalized educators and promote more inclusive
educational practices.

Finally, mentoring will depend on prioritizing
agility to effectively address emerging trends and
respond to the rapidly evolving educational land-
scape. A case in point is the increasing adoption
of English as a Medium of Instruction (EMI) in
higher education and secondary schools world-
wide and the demand it has created for teachers
who can effectively deliver subject content in
English while simultaneously supporting stu-
dents’ language development. Both mentoring
programs and mentors, hence, should be ready to
prepare their mentees for this dual responsibili-
ty by equipping them with strategies to balance
content delivery with language scaffolding, en-
suring that students achieve both academic and
linguistic proficiency (Wang et al., 2025).

Conclusion

This thematic literature review has provided a
comprehensive synthesis of the multifaceted role
of mentoring in ELT. The review revealed that
mentoring offers significant benefits to pre-ser-
vice, novice, and experienced English language
teachers by enhancing their pedagogical skills,
reinforcing their professional identities, and ul-
timately contributing to improved classroom
effectiveness. Mentoring supports professional
development through the provision of personal-
ized guidance, reflective practice, and the bridg-
ing of theoretical knowledge with real-world
classroom applications. Furthermore, the review
demonstrates that mentoring contributes to teach-
er retention by alleviating isolation and burnout,
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while also offering reciprocal benefits to mentors
through opportunities for self-reflection and pro-
fessional growth.

The findings reveal that mentoring is in-
dispensable for ELT professionals across all ca-
reer stages. For pre-service teachers, mentoring
bridges theoretical knowledge and classroom
practice, enhancing pedagogical skills, class-
room management, and emotional resilience.
Novice teachers benefit through reduced at-
trition, as mentorship alleviates isolation and
burnout, fostering self-efficacy and professional
commitment. Even experienced teachers gain
from mentoring, which rejuvenates their prac-
tice through reflective engagement and expo-
sure to innovative strategies. Notably, mentors
themselves can experience growth as a result
of their engagement in reflective practices that
enable them to critically evaluate and enhance
their own mentoring practices.

However, the reviewed literature also revealed
these benefits are contingent upon addressing
the significant challenges that can impede men-
toring effectiveness. Persistent issues such as
miscommunication, power imbalances, and in-
sufficient mentor training continue to undermine
the effectiveness of mentoring. The literature un-
veiled that the mismatched expectations between
mentors and mentees, stemming from differing
perspectives on the objectives of the mentoring
process, can lead to tension and diminished pro-
fessional growth. Furthermore, the ad hoc assign-
ment of mentors, often without adequate prepara-
tion, results in feedback that may be perceived as
overly critical or misaligned with mentees’ pro-
fessional beliefs. These obstacles underscore the
urgent need for high-quality mentoring programs
that not only clarify roles and expectations but
also equip mentors with the necessary skills to
provide constructive, empathetic, and culturally
responsive guidance.

Looking towards the future, the ELT mento-
ring landscape is poised for significant transfor-
mation. The integration of digital technologies,
such as virtual mentoring platforms and Al-sup-
ported systems, offers promising avenues for
expanding access to mentoring and enhancing
the learning experiences of mentees. However,
it is crucial to balance technological innovation
with the human elements of empathy, trust, and
rapport. The increasing emphasis on intercul-
tural competence and inclusivity necessitates
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that mentoring programs prioritize the develop-
ment of skills that enable teachers to navigate
cultural diversity effectively. Mentors must also
be equipped and equip their mentees to address
systemic inequalities and promote social justice
within their professional environments. Further-
more, the review pointed to the need for the field
to remain agile in response to emerging trends
(e.g., EMI) which can posit both challenges and
opportunities for ELT professionals.

Overall, this thematic literature review has
illustrated that mentoring is not a static concept
but an evolving practice that must continually
adapt to the changing needs of ELT profession-
als and the broader educational landscape. By
addressing the identified challenges, fostering
effective mentoring practices, and embracing
future trends, the field can ensure that mento-
ring continues to play a vital role in support-
ing the professional growth and well-being
of English language teachers. Ultimately, the
findings of this review serve as a call to action
for policymakers, educational institutions, and
practitioners to invest in high-quality, com-
prehensive mentoring initiatives that are both
adaptive and responsive to the dynamic needs
of English language teachers in a rapidly chang-
ing global landscape. For instance, educational
institutions and policymakers should prioritize
the development and funding of structured,
high-quality mentoring programs over informal
or ad-hoc arrangements. These programs need
clear objectives, defined roles, and robust sup-
port mechanisms. Policies should also actively
encourage and facilitate collaboration between
universities and schools to ensure alignment and
shared understanding in mentoring processes.
Along similar lines, language teacher education
programs should explicitly incorporate training
on mentoring principles and practices, prepar-
ing both future mentees and mentors. Fostering
strong, collaborative partnerships between uni-
versities and schools is vital to bridge the the-
ory-practice gap and ensure cohesive support
during practicums. Educators must also cham-
pion culturally responsive and equity-focused
mentoring models, equipping teachers to nav-
igate diverse classrooms and address systemic
inequalities. Last but not least, the findings of
this review warrant the need for further research
exploring the nuances of ELT mentoring across
diverse geographical, cultural, and institutional
contexts.
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Abstract

The current study aimed to explore the beliefs of teachers of students with intellectual and developmental
disabilities about the Jigsaw technique and its effectiveness within the inclusive classroom. The study utilized
a qualitative approach with a case study design. The study was conducted with a special education teacher
specializing in intellectual and developmental disabilities. The results indicated that the general background
of the teacher of students with intellectual and developmental disabilities to the concept of the reality meaning
of the Jigsaw technique is not clear. In addition, the teacher’s beliefs are summarized in five main points:
(1) traditional learning is the best for his current students, (2) the Jigsaw technique is beneficial for students
without disabilities, (3) the capabilities of students with intellectual and developmental disabilities do not allow
for the application of educational techniques such as the Jigsaw technique, (4) the teacher is unable to balance
the required time and curriculum, and (5) the school should provide means of support and coaching for
teachers to implement their beliefs of the instructional practices. Thus, it may be suggested that the Ministry of
Education, represented by its administration, needs to work on providing courses and workshops to coaching
teachers on the use of educational techniques such as Jigsaw, as students with intellectual and developmental
disabilities need practices that support learning and enhance participation and enthusiasm. Moreover, school
administrations are urged to provide the necessary support to teachers.

Keywords: Beliefs, Intellectual and developmental disabilities teacher, Inclusive classroom,
Jigsaw technique.
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Abstract

The study aimed to identify the legal organization of deposit areas in the Saudi system compared to
international agreements. A descriptive-analytical method and a comparative approach were used as
research methodologies. International agreements relied on the World Trade Organization and the World
Customs Organization. The study found similarities between international agreements and the legal
organization of deposit areas in the Saudi system, although some differences emerged regarding the
scope of application and procedures. Additionally, the study concluded that security and safety pose
challenges to deposit areas, where ensuring the safety of goods and preventing accidents or leaks is
crucial. Technological and infrastructural challenges also pose real problems if not continuously
developed. The study recommended periodic evaluation of safety and security systems in deposit areas
to ensure their effectiveness and continuous improvement.

Keywords:Deposit Zones, International Agreements, World Trade Organization, World Customs
Organization.
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Abstract

This study aimed to; identify digital citizenship and the role of parents in promoting it for their children,
identify the statistically significant differences between the mean scores of the sample members in parental
roles according to the variables of the study, and identify the statistically significant differences between the
mean scores of the sample members in promoting digital citizenship according to the variables of the study,
as well as determining the correlation between the themes of the parental roles effectiveness questionnaire
and the themes of children’s digital citizenship questionnaire. The most important results of the research are
as follows: There are statistically significant differences between the mean scores of the sample members in
parental roles according to the variables of the study and there are statistically significant differences between
the mean scores of the sample members in promoting digital citizenship according to the variables of the
study. The human limitations of the research included family, whereas the spatial limitations included the
Kingdom of Saudi Arabia, and the temporal limitations included the academic year (2024). The research used
descriptive analytical methodology. The sample of the research comprised “family, children.”

Keywords: Impact, Family, Support, E-Identity, Electronic.
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Abstract

The study aimed to identify the obstacles facing family counselors in family counseling centers in Jeddah
Governorate. A social survey approach was adopted using a purposive samplz; to collect data from a sample
of (54) family counselors working in these centers. A questionnaire was used as the main tool for collecting
data, which was analyzed using SPSS. The results 0(% the study revealed several obstacles facing family
counselors, including obstacles related to the counselors themselves, the most prominent of which was the
lack of practical experience in the field of family work. Obstacles related to the organizational environment
of fami{)y counseling centers were also identified, the most important of which was the centers» lack of
interest in preparing, qualifying, and developing the working cadres. In addition, challenges related to clients
emerged, such as the fear of one of the conflicting parties that the counselor would disclose his secrets. At
the societal level, the most significant obstacle was the low level of public awareness of the importance of
family counseling and the role of family counseling centers. The study recommended increasing the number
of family counselors in counseling centers, while setting a maximum number of clients per counselor, enabling
them to effectively address the large number of family issues and problems presented.

Keywords:Challenges, family counselors, family counseling centers, Jeddah Governorate.
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Abstract

This study aims to reveal the effectiveness of gamification strategy on academic achievement and academic
motivation scale towards verbal communication skills among female students of the first year of joint at
Prince Sattam bin Abdulaziz University. The study sample consisted of (54) female students of the first year
of joint at Prince Sattam bin Abdulaziz University. The study followed the descriptive analytical method and
the experimental method with its quasi-experimental design with one group to answer the study questions.
The study used two tools to collect data, which are an achievement test and an academic motivation scale.
The study found statistically significant differences at the 0.05 level between the average scores of the
experimental group on the pre- and post-test of the achievement test, in favor of the post-test. This indicates
an improvement in students) performance after implementing the gamification strategy, reflecting the
effectiveness of this strategy in enhancing academic achievement. There were also statistically significant
differences at the 0.05 level between the average scores of the experimental group on the pre- and post-
test of the motivation scale, in favor of the post-test. This reflects the positive impact of the gamification
strategy on motivating students to learn, and the existence of a correlation between the gamification strategy
and academic motivation. In light of the study results, the study recommends adopting the gamification
strategy in the university education environment by holding training courses for facu]}tjy members to employ
gamification in the educational process, and developing learning management systems (LMS) to include
gamified learning environments that align with university teaching.

Keywords:Gamification strategy, academic achievement, academic motivation scale, communication
skills, and first-year students
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Abstract

The research aims to study the rhetorical mechanisms and their psychological impact on the story of
redemption mentioned in Surat Al-Saffat, and what they do in shaping the psychological impact on the
recipient. The Qur’anic discourse has a large, integrated semantic unit to which belong smaller units
that are sometimes longer and sometimes shorter according to their topics. It transfers the recipient from
aesthetic knowledge to mental knowledge based on psychological foundations.The research is based on
the descriptive approach based on analysis and deduction as its starting point. In order to achieve the
rhetorical role in achieving the psychological impact on the recipient. The research reached several results,
including: that the conjunction with the fa in Surat Al-Saffat played a prominent role in depicting quick
transitions and expressing the quick response of the Prophet of God to the command of his Lord. The
dialogue in the story of redemption formed a central axis that showed the psychological dimension of the
situation in concise words rich in meaning. The rhetorical mechanisms had a special presence in the story
that transported the recipient and attracted him to its psychological atmosphere. The research recommends
studying psychological rhetoric in the Holy Qur’an through Quranic stories.

Keywords: Rhetorical mechanisms, psychological impact, recipient, redemption, vision.
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Abstract

This study aimed to identify the spatial preferences of tourist destinations among household heads in the
city of Jeddah, as well as the factors influencing these preferences, using an inductive-deductive method.
The study sample consisted of 384 household heads. Several statistical methods were employed, such as
the Chi-square test and factor analysis, and the data were represented cartographically. The study reached
several findings, the most notable of which were: There was a clear variation in the selection of tourist
destinations among household heads in Jeddah, with the Asir and Al-Baha regions emerging as preferred
tourist destinations for the majority of the sample. In contrast, other regions did not receive the same
level of preference as tourist destinations. The study revealed that the Asir and Al-Baha regions attracted
younger people, while the Makkah region was the preferred destination for the elderly and retirees. On
the other hand, the Riyadh region was the preferred tourist destination among females. The results of
the factor analysis indicated the presence of three factors explaining up to approximately 50% of the
variance. The study recommended offering special tourism packages tailored for families, taking into
account their size and needs, and conducting similar studies on residents of other regions in the Kingdom
of Saudi Arabia.

Keywords: :Spatial preferences, Tourist destinations, Jeddah, Asir, Baha
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Abstract

This research studies the divisions of the Holy Quran in terms of their meanings, types, and purposes. I will
then demonstrate the impact of these divisions on memorization and mastery by tracing real-life examples
and historical events that highlight this matter and reveal its secrets. It is well known that the divisions of
the Qunan have numerous aspects. In this study, I specifically focus on the division of the Quran into his
(sections), whether into 360 sections, 30 sections, 24 sections, or other variations. The primary concern of
this research is the division of the Qunan into portions, and I will elaborate on its types, purposes, and its
impact on memorization. This study will be structured around three main axes. The first will define the
key terms in the title and explore the history of these divisions. The second will clarify the different types
of divisions established by scholars, their purposes, and scholarly opinions regarding them. The third will
highlight the effect of each type of division in the Quryan on memorization, proficiency, and mastery. With
Allah’s guidance, success is granted.

Keywords: Divisions, Qur’an, Impact, Memorization, Mastery.
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Abstract

Marital guardianship in jurisprudence and law according to the Saudi system. The research is concerned
with answering specific questions: What is guardianship in marriage, what is its legitimacy, and what
is its ruling? Who is the guardian? Who is more deserving of guardianship? What is the ruling on
marriage without a guardian? Is it permissible to revoke the guardianship of marriage? Meaning: Is
it permissible for a woman to marry herself? And then arriving at the result of the research, which
is that the provisions of guardianship in jurisprudence are what the Saudi system stipulates, as it is
in agreement and stems from the provisions of Islamic Sharia and what is contained in the books of
jurisprudence.
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