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Abstract

The study aimed to identify the obstacles facing family counselors in family counseling centers in Jeddah
Governorate. A social survey approach was adopted using a purposive samplz; to collect data from a sample
of (54) family counselors working in these centers. A questionnaire was used as the main tool for collecting
data, which was analyzed using SPSS. The results 0(% the study revealed several obstacles facing family
counselors, including obstacles related to the counselors themselves, the most prominent of which was the
lack of practical experience in the field of family work. Obstacles related to the organizational environment
of fami{)y counseling centers were also identified, the most important of which was the centers» lack of
interest in preparing, qualifying, and developing the working cadres. In addition, challenges related to clients
emerged, such as the fear of one of the conflicting parties that the counselor would disclose his secrets. At
the societal level, the most significant obstacle was the low level of public awareness of the importance of
family counseling and the role of family counseling centers. The study recommended increasing the number
of family counselors in counseling centers, while setting a maximum number of clients per counselor, enabling
them to effectively address the large number of family issues and problems presented.

Keywords:Challenges, family counselors, family counseling centers, Jeddah Governorate.
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