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Abstract:
This study aims to identify the key indicators used to measure the return on investment (ROI) resulting from
the implementation of the ISO 21001:2018 standard in educational organizations across the Kingdom of Saudi
Arabia, with a focus on assessing the importance of each indicator. Prince Sattam bin Abdulaziz University was
selected as a representative model of Saudi universities. The study employed descriptive survey methodology,
and a questionnaire was developed comprising two main dimensions: Cost indicators and Investment outcome
indicators. The instrument was distributed to the entire study population, consisting of 186 academic and adminis-
trative leaders from various units within the university. The results revealed two comprehensive lists of the most
significant cost and outcome indicators related to the implementation of ISO 21001:2018 in Saudi educational
institutions. Participants rated the importance of cost indicators high, with a mean score of 4.21 and a standard
deviation of 0.759. Similarly, investment outcome indicators were rated high, with a mean score of 4.31 and a
standard deviation of 0.760. Statistical analysis indicated no significant differences at the 0.05 significance level
(o> 0.05) in participants’ responses based on gender, job type, years of experience, or prior involvement in qual-
ity practices. In light of these findings, the study recommends promoting investment in international standards,
such as ISO 21001:2018, across Saudi educational institutions.

Keywords: Return on Investment Indicators, [SO 21001:2018, Educational Organizations, Prince Sattam
bin Abdulaziz University, Saudi Universities, Kingdom of Saudi Arabia.
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