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Obstacles to the participation of students at the Islamic University of Medina in volunteer work and
ways to enhance it from the point of view of the students and those in charge of it
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Abstract
student participation in volunteer work at the Islamic University of Medina and explored strategies to enhance
involvement from the perspectives of students and organizers. Using a descriptive survey approach and a ques-
tionnaire, data were collected from 422 students and 28 volunteer work organizers. The findings revealed that
students face moderate obstacles to participating in volunteer activities, with an average score of 2.91. These bar-
riers were categorized into personal, social, and administrative/organizational challenges, ranked in descending
order of impact. The study highlighted the participants’ strong support for proposed strategies to improve student
involvement in volunteer work. Key suggestions included encouraging faculty members to participate in vol-
unteer activities alongside their students. Significant statistical differences were noted in students’ responses to
personal obstacles based on prior volunteer experience, favoring those who had never participated. Additionally,
students from Europe, the Americas, and Australia reported higher levels of personal obstacles compared to peers
from other regions. Interestingly, there were no significant differences at a 0.05 significance level between the
perceptions of students and organizers regarding the identified challenges and proposed solutions. The findings
underscore the importance of addressing both personal and structural barriers to foster greater student engage-
ment in volunteer activities.

Keywords: Obstacles, students at Islamic University of Medina, volunteer work
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