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The role of social media networks in spreading tourism
awareness in the Hail region
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Abstract

This research addressed the topic of tourism awareness in the Hail region and the extent to which social media
networks can contribute to spreading tourism awareness, through the published tourism awareness content.
The research aimed to shed light on the role of social media networks in spreading tourism awareness and
highlighting ways to activate tourism awareness and the extent of citizens» knowledge of sufficient information
about tourism. The researcher used the descriptive analytical approach, using the electronic questionnaire tool as
a primary tool in collecting data for (80) people. After completing the data analysis, the results showed that social
media networks contribute significantly to the tourism awareness process, and that the majority of respondents
receive their information about tourism through social media platforms. Publications, promotional publications,
festivals and events also contributed to providing citizens and visitors with information about tourism.

Keywords: Social media networks, tourism awareness, tourism, awareness, Hail region.
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