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Abstract

The aim of the current research is to determine the reality of organizational memory and the level of quality of
administrative decisions, and the role of organizational memory in the quality of administrative decisions at the
University of Hail from the point of view of administrative leaders, and to identify statistically significant differences in
the variables of the study due to the variables (gender, job title, and years of experience). The descriptive correlational
approach, the use of the questionnaire, and its application to a sample (108) of academic leaders. The results concluded
that the reality of organizational memory at the University of Hail was highly significant in terms of the overall score,
dimensions, and the level of quality of administrative decisions at the University of Hail from the point of view of
the administrative leaders. With a significant level in the overall score and in the dimensions, and the existence of a
positive, statistically significant and strong correlation between the reality of organizational memory and the level of
quality of administrative decisions. There was also a positive relationship between the dimensions of each of them,
and there are no statistically significant differences at the significance level (o <0.05). ) between the averages of the
study sample’s responses on the role of organizational memory in the level of quality of administrative decisions due
to the variables of gender, job title, and years of experience

Keywords: Reality, organizational memory, level, quality of administrative decisions.
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