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Abstract

The aim of the research is to identify the perceptions of social work students regarding both the cur-
rent utilization of artificial intelligence applications in digital professional social work practice and
the challenges facing this utilization, as well as the mechanisms to activate it. The research followed a
descriptive-analytical approach, and the researcher administered a questionnaire to a sample of social
work students at the College of Humanities and Social Sciences at Princess Nourah bint Abdulrahman
University at various levels. The results revealed a moderate level of agreement among the partici-
pants regarding their perceptions of the current employment of artificial intelligence applications in
digital professional social work practice. Additionally, the sample indicated a high level of agreement
regarding the presence of challenges and proposals for improvement. The research resulted in a set of
recommendations, the most important of which is updating the regulations of professional social work
institutions to require digital professional practice licenses for practitioners, ensuring their engage-
ment with modern artificial intelligence applications.

Keyword: Perceptions,Artificial Intelligence Applications, Digital Professional Practice, Social Work.
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