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Abstract

The study aimed to find out the various motives and influential factors that influence the volunteer’s decision in
participating in volunteer work. The researcher used the sample social survey method, the number of students
reached (314) from the Social Service Department for male and female students at the Al-Leith University College
at Umm Al-Qura University. The study reached a group of The most important results are that the various motives
that contribute to volunteers’ participation in volunteer work have a significant impact in general, and the most
important of these motives are the religious values that push participation in volunteer work. Volunteer work also
helps in developing social skills. The results also showed that the most important influencing factor is In the
position of volunteers to participate in volunteer work, volunteer work by volunteers is religious and national, and
volunteer work gives them a social status in society, while the study showed that the most important challenges and
difficulties that volunteers can face towards volunteer work are constant preoccupation with academic loads, and
the goal of volunteering differs from the actual volunteering practice.

Keywords: motivations, volunteers, volunteer work.
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