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Abstract

The study aimed to evaluation the postgraduate programs at the College of Education at Hail University,
through dimensions: objectives, student admission, teaching, student assessment, research services and
support, program content, student supervision, from the perspective of postgraduate students at the col-
lege, and to identify differences among study participants in program evaluation based on gender and
program name, and to make suggestions for development. The study used the descriptive survey method,
applied to 261 master’s students at the college. The results were as follows: The overall estimation of
the dimensions was highly agreeable, with high estimations for the objectives, student admission, teach-
ing, student assessment, and moderate estimations for research services and support, program content,
and student supervision. The results showed no differences among study participants in their evaluation
of objectives, student admission, program content, teaching, student supervision, and assessment, at-
tributed to gender differences, and differences in evaluating research services were attributed to gender
differences, with differences favoring females. Additionally, differences were found in the evaluation of
objectives, student admission, research services, and student assessment based on program name, while
no differences were found in the evaluation of program content, teaching, and student supervision based
on program name. The study suggested subjecting postgraduate programs to a comprehensive review to
ensure their alignment with current and future requirements, in preparation for a program development
process to enhance quality and excellence

Keywords: Evaluation, Postgraduate programs.
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