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Abstract

This research presents the first attempt to use the UTAUT2 model in the context of electronic booking
in the tourism industry in Saudi Arabia. The purpose is to identify the factors that influence a con-
sumer’s decision to embrace and use tourism e-booking services. All constructs within the UTAUT2
model demonstrate adequate validity and reliability. The results support using the UTAUT2 model
in predicting consumers’ intention to adopt and use e-booking tourism services in Saudi Arabia. This
study contributes to the existing literature by examining the validity and reliability of the UTAUT
model in a non-Western context. It specifically focuses on the impact of perceived risk and trust belief
on behavioural intention to use tourism e-booking services in Saudi Arabia. The study utilizes the
UTAUT?2 model to establish and evaluate a new model that captures the factors influencing usage
behaviour among customers of tourism e-booking services. Trust belief and risk perception are given
special attention in this study. Data was collected through a cross-sectional survey of 399 respondents,
and Partial Least Squares-Structured Equation Modelling (PLS-SEM) was used for data analysis. Our
study extends the current literature by proposing new variables that connect perceived risk and trust
belief to the UTAUT2 model. In this research, trust belief is tested as a mediator between perceived
risk and behavioural intention for the first time. The results show that trust belief completely mediates
the negative relationship between perceived risk and behavioural intention.

Keywords: Technology, Adoption, E-booking, Trust Believe, Perceived Risk
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