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Abstract

The study aimed to reveal the importance of including motivational factors in light of the ARCS motivational
model, from the perspective of faculty members at Jouf University, during the design of electronic courses.
Questionnaire was designed to identify their participation in designing electronic courses, as well as their opin-
ions regarding motivational factors (derived from Keller’s ARCS model, with its four dimensions: attention,
relevance, confidence, and satisfaction), that are possible to be included while designing electronic courses. The
questionnaire was applied to (173) faculty members. Results revealed an effect of age on all dimensions of the
ARCS model, specifically in favor of those over the age of forty. The results also showed the effect of years of
experience on the attention dimension; and specifically in favor of faculty members with more than nine years
of experience, there was a positive effect on certain aspects of motivation. The levels of technical skills showed
an impact on the evaluation of faculty members, as the results indicated that individuals with advanced skills
tend to evaluate with higher averages in all dimensions compared to those with average and weak skills. Also,
with regard to the number of courses taught electronically, it had an effect on attention, and no effect on other
dimensions. The study recommended the necessity of employing ARCS model in designing electronic courses
to improve the quality of electronic courses, by including relevance to the content and enhancing satisfaction,
confidence, and attention in the design.

Keywords: Electronic courses design, E-learning,Learner motivation, Keller’s motivational design model
(ARCS), Jouf University.
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