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Reality of educational supervisors’ performance in Riyadh city According to the standards of the
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Abstract

The study aimed to identify the reality of educational supervisors’ performance according to the International
Society for Educational Technology (ISTE) criteria. The study tools were questionnaires and descriptive surveys.
The study population was confined to (446) educational supervisors from the Department of Education in Riyadh.
Therefore, the questionnaire was applied to the complete research population and the findings are:The reality of
educational supervisors’ performance in terms of (ISTE) standards, according to them, was moderate, with the
administrative dimension ranking first, followed by the technical dimension, and the technical dimension ranking
third as the least dimension in terms of practice. Participants agreed on the most significant obstacles they face
in developing the effectiveness of educational supervisors in light of the International Society for Educational
Technology’s requirements. Which are: the lack of knowledge with (ISTE) standards, as well as the difficulty in
establishing community collaborations working in the field of technology. The most important requirements for
developing the performance of educational supervisors in light of (ISTE) standards is plan developing educational
supervisors’ performance based on their real and future needs, include mastering the skills of using technology for
creating educational supervisor training programs as well as benefiting from experts in the field. Among the most
important recommendations were strengthening the administrative elements of educational supervisors through
the provision of electronic training programs that are appropriate with the contemporary needs of educational
supervisors’ work. Furthermore, technological components developed to use technology programs to assist them
in using the most effective supervision techniques.

Keywords: Performance, Educational Supervisors, Standards, International Society for Educational
Technology.
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