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A Proposed Model for Studying the Efficiency of Religious Services
in the Arab Islamic city «Hail City as a Model»

Bl daalr Osadlly OV AT slaam YN pslal) o3 SLal) Llad) Sl

Dr. Mohammed Bin Freih Fahad Al-Tamimi
Assoc.Prof, Department of Social Sciences, College of Arts,
University of Hail, Saudi Arabia

(2023/05/23 & 2 43y 2023/03/31 & 2l 0.5)

Lt
Ui sl cdgls o i?s}ﬁ L e aadle Y d el apall gl wledd) e LS dul)uy el \ﬂ
il kel LA ang AV odal) gl plisizal @ il dilateg csVilods dlialy o gshl 280y o
Hl e O o el Loy e Gl ] il cdits gzl c sl gl 2Rl Sl ll am placa) &
iele o Arlan Yl OBl ) BLo| bl ool e15Yly c@Ladl adolly o)y (il lilly (isladd) joliall e
ST Lee GraSdh (3 Ayl 3l g cdaadl oda e Lol pde 2 e B Aulin Jod> slgl ol e el
B Laslad) bl s e o) ol () cinal) (3 aall olaadl 35S (a2 L adlas] AN ld By Sls
bl oY) dodias 5)li5y dasSA alall BlaneV) @ dl,dll Clual gaisdy il il oladl o Lo b
Ol ool (5o oS ctiladl) BUT o Rpal] 203, 2oy g dr Ll slael e Jnad) 4] LY cdyylaza) olullly
Sl w3l L e BLoYly Gy L) (rfalSY e iegat o o peg aily 3 2L SLal) et
BT @ Y ) b Ll e Lo Sy OF Leal sl o 2o J bl cdogiy Lehdd 3L 2l
Jolo s elor) Lte Sloosdll n e gadt bl odd L il oy (0Bl OV oy e O il
LaS7 ety Anll (3 Bl Oleddh) 3L e w3 M1 e Loally cBedla ) dgall 2all (3 2l Slead) e Lo ) bl

(32 (3)5 3o (6) 5 ST (4)y Vg (43) 2l s

) Bl colead] Blar Ll ( Jil e el Gladl e Lo de kil Ol

Abstract
This study tackles (satisfaction with religious services: Hail city as a model), as the study dealt with
the research problem, the importance of the subject, the objectives and questions, and the study area.
The researcher used in this study the inductive scientific method and some different scientific meth-
ods, and some previous studies related to the subject were reviewed. This study aimed to identify the
satisfaction of the respondents from the residents Hail city about the urban, internal, and external
elements, the geographical location, and the functional performance of mosques, in addition to the
social relations between the mosque community, in order to find appropriate solutions that reduce the
percentage of dissatisfaction with this service, and highlight the importance of the study in Detecting
whether there are statistically significant differences with regard to the efficiency of religious services
in the city, as well as identifying the extent to which population characteristics relate to satisfaction
with religious services in Hail city. In order to achieve the objectives of the study, the researcher used
governmental sources, reports of the Statistics General Authority, and consulting studies, In addition
to obtaining the numbers of mosques and a digital map of the city from the Municipality of the region,
the researcher used a questionnaire that relied on previous studies in its construction and was pre-
sented to a group of academics for modification, deletion and addition to this in accordance with the
objectives of the study to be achieved. The study reached a set of results, the most important of which
is that the levels of satisfaction with mosques tend to rise in all aspects among the respondents despite
their different estimates. The efficiency of religious services in the urban environment. The study also
included (43) tables, (4) figures, (6) pictures, and (3) appendices.

Keywords: Satisfaction with religious services, Hail city, mosques, geography of services, Arab city.
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